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Chinese OpenOffice.org Calc 1.1.4 Advanced §>fﬁl‘
(¥ OpenOffice.org Writer 1.1.4 E[fRy
Adobe Photoshop 7.0 Fundamentals: Working with Images '%*fﬁf
Adobe PhotoShop 7.0 JLHEH I - ﬁ%\'@&iﬁ
Adobe Photoshop 7.0 : Advanced §>fﬁl‘
Adobe PhotoShop 7.0 : ﬁfﬁ&%ﬁfﬁl
Database Technologies Part 1 : Relational Database Fundamentals il
PP PR rEEY- T Fﬁ%‘éﬁé‘@gﬁﬁiﬁlﬁl@éﬁl%&
Database Technologies Part 2 : Introduction to SQL -
YRR Y 85  SQL il
Linux Part 1:  User Fundamentals ;}[ﬁ_;_
Linux 57~ ﬁﬁ [ 0 FI A
Linux Part 1: User Fundamentals (Year 2005 Batch 1) ﬁ“\‘[ﬁl‘

Linux 27— Iﬁ[ﬁ [y @ FIRkFAd (Year 2005 Batch 1)
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57 1 Rh 57 15 B

NN I
Macromedia Dreamweaver MX Part 1 il
Macromedia Dreamweaver MX £7— ﬁ[ﬁi}
Macromedia Dreamweaver MX Part 2 7&?‘ I
Macromedia Dreamweaver MX 57 ‘ﬁ[ﬁ;’? -
Macromedia Flash MX Part 1 : Fundamentals ?[ﬁ -
Macromedia Flash MX 57— ﬁ[ﬁﬁ P RLA PO -
Macromedia Flash MX Part 2 : Animation Basics ;\\[ﬁf
Macromedia Flash MX 53— {17} : L4 fivsh
CIW Site Designer Part 1 : Web Design Concepts and Site Development v ;\\[ﬁf
CIw ?Fﬁfﬁr%?r 5y ﬁ[ﬁy’} : Web ?ﬁﬁ%ﬁﬁﬁrl’ﬁfﬁﬁ%ﬁ
CIW Site Designer Part 2 : Basic Web Technologies v ﬁﬁf
CIW Ffi st o3 i3« 5L Web R[4
Microsoft Access 2002 Fundamentals v '%*fﬁf
MS Access 2002 ¥k
Microsoft Access 2002 Proficient User v ;}[ﬁ_;_
MS Access 2002 ] A
Microsoft Access 2002 Expert User v §>fﬁl‘

MS Access 2002 ﬁ,'ﬁ&?%'?ﬁ
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NN I
MS Excel 2002 Fundamentals v $ﬁfjf
v MS Excel 2002 #7774
MS Excel 2002 Proficient User v a?\[ﬁ_’—
[l MS Excel 2002 [ b 75
MS Excel 2002 Expert User v ﬁfﬁl‘
[l MS Excel 2002 ﬁ;ﬁﬁ’f%‘x%
MS PowerPoint 2002 Proficient User v '%*[ﬁf
[l MS PowerPoint 2002 f| 15k
MS PowerPoint 2002 Expert User v ﬁfﬁl‘
H1< MS PowerPoint 2002
MS Word 2002 Fundamentals v $ﬁfjf
Fl1¥ MS Word 2002 ¥ 7k 3
MS Word 2002 Proficient User v a?\[ﬁ_’—
FII¢ MS Word 2002 f ik 74
MS Word 2002 Expert User v $ﬁfjf
[l MS Word 2002 ﬁ;ﬁk’f%‘iiﬁ
PC-related Training Services Contract Courses v 4 e

R A

rfﬂ l?; %7&? 771

1Fﬁ “Fﬁ”ﬂ—t http://www.csh.gov.hk/clc

89




ff

=]

=1

k2ot iRl

===

F"f AFI
5,

1 2231 3980
911 serin_mak@csb.gov.hk

90


mailto:serin_mak@csb.gov.hk

PR

(A) S FRF
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http://www.csb.gov.hk/clc > =% ?? RN IR

PRy
W

& ﬁ_ﬁ : 2231 3993
&g 12116 0812
”F:ET*‘?B . Irc@csb.gov.hk
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(B) Z H Y i B 5l P B SR RLAT U R 2 I P R T
(B) Self-learning Packages/Videos produced by CSTDI, CSB

1. F‘ﬁ WY EY B A R F S @A (97 ) Self-learning Booklet on the
HKSAR Basic Law

2. R AP EE G F'J =" Basic Law 10" Anniversary Booklet

3. ?JETEJEL¢E’? o= A e f[ E’E (1999 = f';fr%fi) FAQs on the Basic
Law (Revised Edition 1999)

4. flrE L ANAH fﬂ[ﬁ&' ?ﬁ?ﬁfﬁjﬂﬂﬂl&ﬁljﬂi

5. I b N AR R &Hﬂjﬁﬂ TR LR Y

6. FIT B RS s bFJ f“J China’s Economic Reform and Open Door
Policy

7. BIH = # 8 Guangdong-Hong Kong Interface

8. i@ %’sr?] ﬁjﬂ@ The Education System in PRC

9. %} @%F&ﬁ:ﬁﬂﬁ ET S J/H‘éfj T @ik % Handling Telephone Calls in
Putonghua for Front-line Staff (CD-ROM)

10, TV g - EFATES S o PO RO SR @ & % Booklet on
Customer Service Skills for Frontline Staff

11. 3§ [‘E?F, A Guide to Written Communications in the Civil Service

12. @th & T & R - JF?‘IEL' RS R (FL{%F:[ W % ) Leading for
SerV|ce Excellence for Frontline Supervisors (CD-ROM)

13. [ ¥ @ Facing the Media

14. < U*ﬂj, f 5l piﬁ fz= Performance Appraisal Interviewing Skills

15. N} é?i' {5 ﬂ %5 Employment of People with Disability

16. Coaching for Better Performance

17. %E.Tﬁ%*%ﬁ‘? EZS B %f! Who’s the Champ? | am!

18. = > H 75 1 @ Administrative Practices of the Government (CD-ROM)

19. The Able Manager

20. qu“' fli= % From Brain to Heart (CD-ROM)

21. Management of Public Finances (CD-ROM)

22, LTI R R (YRR AR S PR

23. NOEFEHEL A *?Fﬁ 7' &= [+ Basic Training Package for Civil Servants

-

‘H’:

‘M

24. T [ Fh[ FEN 2 = [F Performance Management Self-Learning

Package
25. HjAE HE S
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Annex — List of Account Managers

C B

%S )

You are most welcome to contact our account managers who will be happy to answer your

guestions and discuss With you the services and support you may need.

=%

i

fﬁ]‘Fu & fl’*”'r%pj%a“b@

Bureau/Department

Account Manager

Aud C K Ff
CE’s Office 7 [¥ = f{ #F T
CS’s & FS’s Office (excluding EU) Ffﬁ’ﬁ?ﬁj ‘F[J = Bf
B IE S S B TE e SE T
e )

2l B U] RE

|FJAI Eh{l

HD
Invest HK He eyt ?’4 =1
ISD 1 jty o ] L

LegCo Secretariat = 3 rf”f

f
Land Registry + #4 = B ] R

TLL_L
&

Mrs Philomena Ng ‘i 5822 %

Chief Training Officer 7 " ﬁ?l = =
Tel: 2231 3853

email: philomena_ng@csb.gov.hk

CAD = i g,
C&ED T WA FT;J
GPA srftjé; 3 ey
LAD 1 & 5 5 “Jw
MD & it By

Ms Judy Chung éﬁ%ﬂji‘/ 4

Senior Training Officer F'J ke Al 2=
Tel: 2231 3882

email: judy_chung@csb.gov.hk

DH(including civil servants in Hospital Authority)
G S AR DR FE by 2 B E)

Dol ﬁjﬁfﬂ

ORO ’"ﬁé@ ﬁlﬁdz’

Plan Dept HI5][[%

SWD i 5t

Try ’T‘E‘ﬁ'»;?%'z,‘

Miss Gladys Lee % ¢ -

Senior Training Offlcerﬁ e e
Tel: 2231 3875

email: gladys_lee@csb.gov.hk

AFCD g fd FI IRFEE &
C&SD J?Tr{]‘ =
FEHD 44 BUf i
HKO 7 . % 7

ICAC ' 15 &
Hongkong Post 7 # 2 %

Norman Lai §i# & fE- &

Senior Training Officer ﬁgj ke A 2=
Tel: 2231 3881

email: norman_wm_lai@csb.gov.hk
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Bureau/Department

Account Manager

CITB (including OGCIO) Fy M E[FE% (& 45 I 1y
TRFVE] S )

Govt Lab > /fty [~ R i

Labour Dept &% 7 %

OFTA g'k Fl IEI HJ

Ms Elaine Law féi iﬁ,—ﬁq‘/ .

Senior Training Officer F'J AR SR

Tel: 2231 3855
email: elaine_law@csb.gov.hk

—

CS’s Office (EV) r>#5 il il = BE22 4 (% {il. \Mr Ronald Ho fﬁfj Rk
HER) Chief Training Officer A" = =
HKPE FK[ P B Tel: 2231 3954
email: ronald_ho@csb.gov.hk
ArchSD ! ¥ Miss Anna Cheung 9= F<¢ -
All Bureaux f ﬁ\ %4 (except CITB & EMB) Senior Training Officer F"J e FUAR S
AMS [ 7 8] 2 {sg Tel: 2231 3956
E&MSD £ 7 #d email: anna_cheung@csb.gov.hk

Lands Dept 9 [ 7
REO & 2 1 355 i

BD &' o+ &

EPD 2L 5t (7%

GLD >/ #2355 %
IPD 1 35 & A 5

CEDD + # %E}’[ LB

FSD i [
ImmD * iﬁ%ﬁ'ﬁf&i

Ms Monsze Chow rjé"@q& .

Senior Training Officer gl 7 7" i = f

Tel: 2231 3917
email: monsze_chow@csh.gov.hk

-

DSD 3 355 £

EMB (including civil servants in Vocational Training
Council) 55 & 5 b (& 47 B 7 A o 2
5D

HyD B 5

TID = F»7pL 5

WSD -~ 355 £

GFS rﬂﬁ T = AR Sf;ffﬁ’%%

RVD % i 2 % ff; ff1

Mrs Polly Shuen 3% J#\mJ

Senior Training Offlcerﬁ ke Al 2
Tel: 2231 3957

email: polly_shuen@csh.gov.hk

=

=

ISe
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Bureau/Department

Account Manager

CAS N i 9 2 g 75 [¢
CSD &%

IRD & 555 5ib

LCSD Kt %% ko [ Hy #5 =
T&ELA {, i) = 5L 4% 5y 755 ?%H
IPCC f&%‘%%fij B RS EL e
D fjj%

UGC 5 51 v 2% I

7

Ms Casslie Chung &£ -

Senior Training Officer F'J ke gl 2=
Tel: 2231 3961

email: casslie_chung@csb.gov.hk

HKMA 7 i £ 3 3721
Jud|C|ary filE ;ﬁ;\&c%

JSSCS #+- 7 i FII = " %-4;{[ Rt
pPSC \UJF %JZF' éF
RTHK 7 # 57

HAD = I 3y #5al %
SFAA & & T B BEH) g

Jerry Siu F—" PF [
Senior Training Offlcerﬁ EEE A e
Tel: 2231 3959

email: jerry_siu@csb.gov.hk
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