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"ABRTE2ACHEE, BREE

Opinion Survey on
Pilot Scheme on Civil Service Chinese Medicine Clinics [CSCMCs]

AREVEEABRTEZ2OREEATANTRERAENE
Ao HLTHRESEBE - ﬁﬁﬁ—*—T%U¢ CHTRZHER - BE
RENMAER AL EREBRFERERSAEZA -

Your assistance 15 sought to provide feedback on vour expenience today in
attending this chnic by completing this questionnaire. Your feedback would
facilitate us to have a better grasp of the use of services provided by the CSCMCs,
and to better understand the users’ opinion on the services. Information provided
in the questionnaire will only be vsed by the Civil Service Bureau for the purpose of
this opinion survey.

(A EE A fEHE % Please tick as appropriate.)

Iy —fFEF General Information

1. BERI Sex [ B Male [ # Female
2. FE# Age
18 &5 L) F under 18 [1 18-30 [] 31-60

i
| 60 &% Ll | over 60

3. TEEIEEY| Tvpe of Appointment
| B EFYEE ] Episodic Disease Appointment
]

I
|
[] W% Follow-up Appomtment

| F1F} General Consultation
| #t % Acupuncture

4. E Z 5 # 1 5 Type of treatment received
]
|
L

fRET LIS (SRE5 & 2501 0749) SiEier (M4
FH E S MR 4E 3] » You may return the
completed guestionnaire by fax (Tel : 2501 0749) or

by mail (reply envelope attached).

15




(I[) E{§ Publicity

5 BEZ@EBA -MEGTLAEATR2MEFEENZEELER
8§ 22 A ) % 7 It ? How many times have you visited the CSCMCs
{including the Eastern and Tsuen Wan CSCMC) in the past three months?

[ —=& 5 e ] AXRELE

1 time 2 to 5 times Over 5 times

6. fRICLLTWEREFSHLERTEZA ? (ERHEESTH) How did
you learn about CSCMCs? (may choose more than one option)

[l EffiB8E Poster [ | AFREERESRE [ ABREEEEE
Civil Service Bureau CSB website

(C5B) Memo
L] = L] Hiftt
Relatives/friends Others

(I EEFEEY=E(E Evaluation of services received
(5: IFEMmE Totally satisfied; 4: /& Satisfied; 3: ¥iF Nommal;
2: A Dissatusfied; 1: 3EE & Totally dissatisfied)
(A) TSR B 504 HE Booking and Reception

7. BEIETEYEI{EH T Degree of convemence of telephone booking
L5 | 4 E] 12 [ 1

8. $E{FiE B B 7% ¥ Efficiency of reception staff
(5 (4 [13 []2 1

9. JETTIEERBAVEEE  Attitude of reception staff

L 15 (14 (13 []2 )
10. § i /i 2 Regstration procedures
[ 15 [ 4 ] ]2 [ 1

16




(B) 2EREFE Treatment

11. {£z205 ] Watting time before receiving treatment
15 L4 13 I )

12 EF B Ay E WM B BE T Professionalism and attitude of CM practitioner
(15 L4 [ 13 [ [
13 il S p & e 5,078 £ E % & Quality and quantity of CM products issued
5 L4 [ 13 [ ]2 [ ]1 [ i
Mot Applicable

| -

(C) #2F721E Environment of the Clinic

14 2P EE B §+?F§FT Overall comfort of the Clinic
L 15 | 14 [13 12 B

15. 2 EE/# +E8#EE Cleanlness of consultation room/acupuncture
[]5 [ 14 13 (]2 L3

16. 22 P B 48 5 B 2 Clanty of announcement m the Clinic
15 e [13 L2 []1

17. ZATHr BE (W HE T Accessibility of the Clinic
BE 4 13 12 L1

(IV)HA Others

18 ﬁ % =T 47 Overall rating
(s L4 (13 (]2 3

19 S REEPREHETERA Reasons for choosing CM service today

20 MBS EEEE R0 # BH) Views on the amrangement for follow-up
booking (1f applicable)
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21 fPEAEETES AT Areas for appreciation of the CSCMCs

2. ABETRBEMEE NS0 5 Areas for improvement of the CSCMCs

=113
i

23_H it & 5 Other views

HHMITHER -

Thank you for your comments.
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