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Air and manner are more expressive than words.

WORD POWER
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Manners Matter

What are manners? Manners are the ways we behave (by their character. This is especially true of first encounters.

or speak that are considered polite and socially acceptable.
But manners are not hard and fast rules. They change over
time, just as the proverb says: “Other times, other
manners”. Different generations may have different
practices and habits, and what used to be appropriate may
be frowned upon nowadays. Manners also vary with place
and people. For instance, there exist a lot of differences in
table manners between the East and West.

The essence of good manners lies in one’s thoughtfulness
to others. For example, at the workplace, there are office
manners that everyone should observe. Colleagues are
expected to act properly to maintain an environment that
allows everyone to concentrate on their work and hence
contribute to efficient office operation. Disturbing the office
tranquility, for example, is unacceptable. For tranquility to
be restored, noise-makers who “forget their manners” need
to be told to “mind their manners”.

Manners are not absolute norms, but they are common
yardsticks to measure the propriety of one’s behaviour. As
an old proverb suggests, “Manners maketh man”. We
sometimes tend to judge people by their manners rather than
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To read people, the way they behave is worth a thousand
words and good observation can reveal as much. “Manners
maketh man” is actually the motto of Winchester College
and New College Oxford, coined by their founder William
of Wykeham in the 14th century. It means the same as
“Manners make the man” in modern English. While children
who “have no manners” are likely to be pardoned, grown-
ups are expected to show good manners in all circumstances.
Usually, parents begin to teach their children manners at an
early age to prepare them for a sophisticated social life.
Manners reflect directly on one’s family upbringing: good
manners mean good breeding and bad manners poor breeding.

From a wider perspective, manners are an indicator
of how civil a society is. Local people’s good manners not
only leave a good impression on visitors, but also make a
place pleasant to live in. They include simple things like
holding the door open for the person that comes after us,
or having our mobile phone switched off during a
performance. Indeed, manners are merely spontaneous
reactions; what matters more is that we understand and care
about the needs and feelings of others.
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Respect for ourselves guides our morals;
respect for others guides our manners.

(4]

Laurence Sternea



When we talk about dictionaries, what crosses our mind first
is very likely a bulky book with tiny print. Yet a dictionary doesn’t
have to be like that. In a pictorial dictionary, sometimes also called
a visual dictionary, considerable space is taken up not by words
but by illustrations.

Certain information can be better conveyed by illustrations
than by words alone. It is for the purpose of direct communication
that pictorial dictionaries are designed. When objects or ideas are
visualised, wordy descriptions or explanations become redundant.

A pictorial dictionary is useful in many aspects. For instance,
police officers can make good use of it when they are required to
describe a wanted suspect with facial hair. The hair on different
parts of our face has different names. It is therefore essential to
distinguish between moustache, goatee, sideboards, whiskers and
so on. Correct descriptions help identification. It matters a great
deal if a man wearing a moustache on his upper lip and a goatee
on his chin is mistaken for a suspect who has sideboards or
whiskers on his cheeks.

In an everyday situation, if we have no idea about the name
of the hairstyle we desire, we might need quite some time to tell
our hairdresser how we would like our hair styled. Worse still, if
communication gets stuck, the chances are that we come out from
the salon with a hairstyle totally different from what we had in
mind, say an omega instead of a bob.
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To get the names correct, simply look for the right words.
Open a pictorial dictionary,
flip to the section under
“hairstyles and beards”, and
voila, the term you need is
there and there is no more
risk of misunderstanding.

Major publishers all
have their own pictorial
dictionaries. The contents
are usually divided
into sections under
distinguishable thematic
headings. But grouping
varies with publishers. The
Oxford-Duden Pictorial W -.
English & Chinese e -
Dictionary, for example,
includes eleven broad categories that cover thousands of objects,
ranging from the everyday to the technical. For easy reference,
English and Chinese names are offered in parallel for each
numbered entry on the same page. With a full index at the back,
names of objects can be readily checked against their visual
representations. Comprehensive and well-organised, this handy
aid is recommended for both home and office use.
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According to Greek mythology, Helen was the
daughter of Zeus, Father of the Gods. Known for her
unrivalled beauty, she was courted by many. Of these
suitors, Menelaus, the King of Sparta, was chosen to be
her husband. Several years later, Paris, the Prince of Troy,
was promised the most beautiful woman in the world by
Aphrodite, the Goddess of love and beauty. He abducted
Helen from Sparta and took her to Troy. To take back his
wife, the outraged Menelaus enlisted the help of Helen’s
former suitors, who had all sworn to protect Helen and
her husband, and sent a huge fleet of ships to Troy.

The beauty of Helen was said to have triggered the
Trojan War between Sparta and Troy. There are many
references to Helen in English literature, including the
_ famous lines in English dramatist Christopher Marlowe’s
N Doctor Faustus: “Was this the face that launch’d a
thousand ships / And burnt the topless towers of Ilium*?”
From this has derived the expression “the face that
launched a thousand ships”, which is now a figure of
speech for female beauty that alludes to Helen of Troy.

* Ilium is another name for Troy.
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The Editorial Board would like to have your opinion about Word Power. Kindly complete and return to us the attached questionnaire (readers
of electronic version may download from the Civil Service Bureau website http://www.csb.gov.hk/english/publication/2006.html). Thank you.
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Word Power is a quarterly on language and culture published for
civil servants, with a specific theme for each issue. Colleagues are
welcome to contribute to this publication and details are set out below:

1. Contributions should be unpublished original works. There is no
content restriction, but priority will be given to works related to
the specific theme of the issue. They should reach the Editorial
Board two months before the date of publication. (Contributors
may refer to the back page announcement of each issue for the

2 thgrpes and dates of publication of the subsequent two issues.)

L I

PRy
2, ﬁ;&ntributions in English should not exceed 800 words, and those
in Chinese 1600 characters.

3. The Editorial Board reserves the right to abridge or revise a
contribution. Contributors who prefer to have their works published
intact should state so clearly.

4.  Contributors will not be notified of unsuccessful attempts. Rejected
works will be properly disposed of and contributors are advised to
keep copies of their contributions.

5. Contributors own the copyright of their works and should take
responsibility for the content thereof.

6. Contributors should indicate in their submissions their names and
ranks/posts, as well as the names of their departments.

7. Contributions should be sent to the Editorial Board of Word Power,
preferably in “Word” format by email (csbolrs@csb.gov.hk).
Legible hard copies sent by post (Room 2310, High Block,
Queensway Government Offices, 66 Queensway, Hong Kong) or
by fax (2521 8772) will also be accepted.

The themes for Issues 43 and 44 of Word Power will be “The Four
Chinese Classical Delights: Flower, Bird, Insect and Fish” and “The Joys
of Childhood”. Publication is scheduled for the end of March and end of
June 2011 respectively. Colleagues are encouraged to contribute on the
chosen themes or any subject relating to language and culture. For each
work published, the contributor will receive a book coupon and a copy
of the issue in which his/her contribution appears.
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fures

1. Most girls are bothered about having a on their face and choose
to have it removed by a beautician.

When we meet people, their
. most prominent facial features
\ always catch our eyes first. Itis such

: . . 2. Jack’s love for reading has left him with severe myopia and
. minute variations on the face that

eyes.

make us different from one another.

_ 3. Eveis worried about the ’s peak in her forehead. Fortunately
© The following sentences include

her husband never takes the superstition about it too seriously.

L references to some of the typical _ 4. Showing on her cheeks when she smiles, Candy looks very sweet.
, facial features. Can you name them 5. To help children with lips, Faye Wong, the famous singer,
- and fill in the appropriate squares of has set up a charitable fund with her husband.
the puzzle below? | 6. John often makes fun of his sister’s nose which somewhat
3 points upward like that of a cartoon figure.
8. Maria has gained much weight recently and her chin reminds
her to eat less.
10. Chinese physiognomists suggest that ears mean a lack of
credibility.

11. Julia has decided to have orthodontic treatment, though many say her
teeth are cute.

14. Bosco’s eye
much he sleeps.

ACROSS

6. With his hairline, Arthur looks much older than he actually is.

are hereditary. They are there no matter how

7. Ancient Chinese poets often compared female beauty to nature and
admired women with eyes very much.

9. According to legend, people with a are hidden werewolves.

11. Having been drinking heavily all these years, the bartender has a

signature Nnose NOw.
12. Barbara has the small lips that the Chinese love most.
13. Having ears, Angel envies those who wear big earrings beautifully.

Please send your entry to the Editorial Board of Word Power, Official Languages Division, Civil Service Bureau, Room
2310, High Block, Queensway Government Offices, 66 Queensway, Hong Kong before 11 February 2011. Watch out for our
coming issue to see if you get all the answers right, and better still, to find out if you are one of the lucky five to win a prize. The
Editorial Board will have the final say on the answers.

Name : Mr/Mrs/Miss/Ms (delete as appropriate)
Department : Post :
Office Address :

Tel. No. :
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