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The environmental programmeisin the home stretch.

We shall continue to stress the need for transparency
and a level playing field for all businesses.

P

The hotelsand transport
system are smply not
up to scratch at the
moment.
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Any idea what the highlighted expressions have in
common? A sports lover should know the answer at a
glance: they are all derived from sports and games. Thanks
to the extensive coverage of sporting events by the mass
media, many sports terms have been incorporated into the
English language as idiomatic expressions. The most
popular sources of sports-related idioms are such games
assailing, horseback riding, cards and baseball, which have
been played for many years.

Take the above expressions. The home stretch, or
home straight, is the last part of arace wherethereisa
straight line to the finish. It may also refer to the last
part of any activity or journey. Alevel playing field has
its origin in turf pitch sports like football, hockey and
cricket. It has come to mean asituation in which different
companies, countries, etc can al compete fairly because
no one enjoys special treatment. This expression has
become a household term in Hong Kong since alevel
playing field is a major factor contributing to the city’s
success as an international business hub. Up to scratch,
a horseracing term meaning capable of winning, is used
to refer to nearly anything that is good enough for a
particular standard, such as lunch menu, video
performance, one’s English proficiency and the qualities
of leaders (but it is more likely to occur in the negative
form not up to scratch).

A

Dower of ;5[411

Asthe well-known American saying “work hard and
play hard” tells us, peoplein the United Statesloveto play.
Since sports and games play such an important role in

. American way of life, terms associated

with play have been widely used in work

“ and business situations. Team sports,

like football and baseball, have

captured the corporate imagination to

such a degree that people working on a project are called

the team and a project a ball. A quality control team is

composed of team players who do not want to drop the

ball; their goal isto produce a superior product, to scorein
the marketing world by selling these products.

o'

Oneis expected to play fair, not only in a game, but
in every other day-to-day situation. Similarly, the rules of
the game means more than the rules of a card game or a
sporting event. It may refer to how businessis transacted,
how schools work, how life is played and the way many
other everyday events should be.

Indeed, play is often associated with serious business
in our work, the most common example being the close of
play. Whilein sportsthe close of play smply meansthe end
of say, acricket or football match, in the office thissimple
idiomatic expression will, more often than not, make you sit
up and take notice asiit invariably refersto the deadline set
for atask or an assignment. The close of play seemsto bea
favourite among civil servantsin Hong Kong. For example,
by close of play today means by the end of the working day.
While it is vague enough to allow flexibility (no exact
deadlineis given), sometimesits exact meaning may not be
readily grasped since the end of one'sworking day may vary
from office to office, or from individual to individual. For
example, how would you interpret by close of play today
when you receive arequest for urgent drafting at 7:00 pmy

Work while you work, play while you play.

Old Adage
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We all know the importance of saying
theright thing at theright time. The question
ishow to say it. For occasional |etter writers,
it is nothing extraordinary for them to sit in
front of the desk, wondering how to start a
congratulatory letter or how to decline an
invitation tactfully. For anyone who has
trouble finding the right words to convey his
message, How to Say It is a practical and
useful guide.

The book covers 50 letter topics including letters of
appreciation, congratul ation, acceptance and refusal. Each
chapter begins with general guidelines for writing a
particular type of letter, followed by practical advice for
special situations and tips on the content, such as what to
say, and sometimes — more importantly —what not to say.
For example, in the chapter on refusals, the author points
out that writing aletter of refusal can be a challenge since
most people hateto berejected. Thetipson writing include
responding promptly (to allow the reader moretimeto find
another solution or invitee) and giving your reason before
your refusal (to prepare the reader for disappointment).

How to Say
A Helpful Guide on Letter Writing

1B Biedi.
Emimn R SEE s

Hi FEE Ll ied

It

At the heart of each chapter are versatile
lists of words, phrases, sentences, and
paragraphs relating to the topic. These lists
provide readers with the terms that help them
convey their message appropriately, whether
they want to sound formal or casud, traditional
or contemporary. Full sample letters are also
included to give the readers a sense of what to
look for in the final product. Appendix |
touches on the mechanics of letter writing such
as|etter formats, whilst Appendix |1 dealswith
the content of letters, in terms of grammar and usage, as
well as frequently misspelled or confused words, and
redundant phrases.

How to Say It isauser-friendly tool that tells you what
to say and how to say it. The author, however, makes it
clear that the ultimate aim of the book is not to offer readers
aquick reference with ready-to-use samples. Since there
is more than one right way to write a letter, readers may
adapt the guidelines as they see fit in specific situations.
What isimportant in letter writing is, after all, one’sown
voice and style.

There can be no high civilisation where there is not ample leisure.
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Henry Ward Beecher
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It is the summer of 1956.
Stevens, an ageing butler, has
embarked on asix-day motoring trip.
The journey is interwoven with
memories and reflections of his 35-
year service to the late Lord
Darlington. Ashetravelsthrough the
West Country of England, his life
unfolds — astory of lost causes and
sad waste.
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Thefirst question that we should consider is: Why is
the protagonist Stevens, rather than his master? After all, it
is Lord Darlington who has the crucial role in events of
global significance in the run up to World War I1. What
makes Stevens the unheroic hero (in Dostoyevsky’s words)
of this story? The well-meaning Lord Darlington’s story is
aso tragic: although he wants to see justice in this world,
he is manipulated like a pawn by the Nazis. This might
well have been the theme of an ancient Greek tragedy by
Sophocles or Aeschylus.

| could not help wondering why the tragic tale of an
English butler in the 1950s should evoke such a deep
resonance in the modern reader.

Thenove openswith acontrast between past and present.
A mild sense of nostalgiaand regret pervades throughout the
book. Thetitle reminds me of two famouslinesfrom aTang
poem: The setting sun appears sublime,/ But oh, 'tis near its
dyingtime! (¥ B &FR4F » R 2L K F)

What is most poignant about this book isthat Stevens,
adevoted and accomplished butler, looksback on hislifelong
service to his master with a sense of futility. This prompts
me to re-think the meaning of professionalism (even just
skimming the novel, one cannot missthe word professional).
Stevens' lifelong aspiration is to be a great butler — one
who serveswith dignity (and by dignity he means emotional
restraint). More importantly, a great butler should serve a

1 He does not seem to me to be a free man who does not sometimes do nothing.

great gentleman, who plays a key role in furthering the
progress of humanity, and thus make an indirect contribution
to the creation of abetter world. He sacrificesmuchtorealise
his aspiration. On two occasions he thought he had actualy
achieved it. Yet, hissuccessisimplicitly cast in doubt. His
belief that atrue professional should suppress his personal
feelingsin performing his dutiesiswidely held in today’s
business world. However, viewed from an individualist
perspective, this amounts to dehumanising oneself in the
pursuit of career goals.

What iseven more striking is Stevens' conviction that
loyalty formsanintegral part of professionalism. By loyalty
he means unquestioning obedience with absolute trust in
his master’s judgement. Twicein the novel Stevens' belief
ischallenged. Mr Cardinal asks him if he has ever been
curious about the perilous position of his master in his
liaison with the Nazis. Later, Miss Kenton, the
housekeeper, protests against his acquiescence when
instructed by Lord Darlington to fire two Jewish maids,
purely because of their ethnic background.

Even if you do not find the plot or the characters of
this novel interesting, you will probably be charmed by
the subtle and elegant language, in particular the vividly
portrayed scenes. One can almost hear the voices of people
from the different walks of life of this period: Stevens, Lord
Darlington, Miss Kenton and the countryfolk in the pub.
One can aso vicariously enjoy the much more relaxed pace
of lifein this bygone era. What can be more gratifying
than reading a beautifully written book with keen insights
that bear relevance to today’s world?

Note:

The Remains of the Day, Kazuo Ishiguro’s third novel, was awarded
the 1989 Booker Prize. It has been acclaimed as one of the most popular
and most influential novels of recent years.

Kazuo Ishiguro was born in Nagasaki, Japan, in 1954 and moved to
Britain with his parentsin 1960. He grew up straddling two societies, the
Japan of his parents and his adopted England.
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CER) AN AP R AR 2 Jy OREE) o

B s PR B A o PR T A

25 1 IR e R 1)
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SR CLILEZEY ol

Not=a=Mindboggler

L aE i 20047 CAE JLAVIEBA - B R TT/ D AR B AR o lssue No. 16
WG 2 > B K R aE A B > ARRE e Rk 2 o RE ‘Not-a-Mindboggler’ Answers
]’fﬁﬁu—F%?ﬁW%@%ﬁ%ﬁ?ﬁ 2 E?%Wiﬁtﬁﬁ%t% 2 ?jﬂﬁ%@%ﬁ ° Edelweiss Lavender Mushroom

Jasmine Cactus Violet
" Tulip Cinnamon Fir
Kk B RERMLE? Rose Ginseng Coffee
Bauhinia Pumpkin Cauliflower
DR ORE 0 i RozkaE (1) (ruantl) TE T ~A& » ZiER(2) E’:Oppy_ Mimosa Barley
(jUhué) W E R arnation Butterwort
Xk (3 (wanyir) Bl ERAHET R 2
ek K4 (jiangou) £ (5) (hulignwang) £ + =T ‘ '
AFRREHG(6) _ (wanjid) —A%; o #BER(7)
(quizé) ¥ - EA(8) — (dudméitl) sh 4t » ik 3k 454 -

WA G L R — AR - BRI Beg |

Kk AOMERE?

NBE L R SRR AR —HR(9)
MAM0)___ (fengml) 2% » x(11) (ki) ¥4 2
(12 (dawanr) & AZEIZE |

i R b B RAMEWF ERAMAERFERO3)
(dianwan) » FARTHS 2 hA  BEREREGARS B E 1k

EHAR B (14)

(pTnbo) # A o &+ A1 2] 5} & 2 sk ve |

A LR FIVER > fE FEIAE+— A+ F AT A A
TN A & = HE 231 2315% N B W R vE E vl SCR S GG SR 2 B
& A REEEEE R ZHTILM BEMEELE TN (BEU

LR AT B 4 )

(rémai) 4 49 T E

(kenggiang) ##L49(15)

Thewinnersare:

4 H%E,ﬁi . Name Department
Wu Kwok Kui Hong Kong Housing
A Authority
Kan Yuk Ching  Census and Statistics
Hh ik Department
Poon So Ying Hong Kong Police Force
REH BRI R A
Lam Ling Sheung Housing Department
i

They will be notified individually by post.
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