
The Hong Kong Police Force designed a Multi-purpose Emergency Landing Platform to 
enable quick landings and increase the efficiency of rescue operations.

Hong Kong’s first hydropower plant at a water treatment works was built by the 
Water Supplies Department.

The Companies Registry held briefing sessions to introduce the new Company Ordinance.
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The above photos show the winning departments and projects of the Civil Service Outstanding Service Award Scheme 2015. 
For details of the story, please refer to pages 8 to 10 of the newsletter.

The Development Bureau and the Architectural Services Department worked together to 
revitalise historic heritage at the former Police Married Quarters in Central.
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 The future lies in the Basic Law which is the 
roadmap for Hong Kong’s development. “The Basic 
Law was promulgated 25 years ago and embraces 
the ‘one country, two systems’ principle,” Mr Tam 
started. 

 In promoting the Basic Law, Mr Tam said a 
balanced approach is adopted, citing, for example, 
that Article 31 of the Constitution of the People’s 
Republic of China is the origin of the Basic Law, and 
that Hong Kong is a part of China but we are still 
enjoying our life-style and freedoms under the ‘two 
systems’ arrangement. 

 “To celebrate the 25th anniversary of the 
promulgation of the Basic Law, we have invited 
experts from the legal profession and senior officials 

with legal backgrounds from Beijing to explain the 
historical facts and legislative intent behind the Basic 
Law. The series of activities aim to promote the Basic 
Law to the community.” 

 “Although we have not been successful in 
securing ‘one-man, one-vote’ in the 2017 Chief 
Executive (CE) election, the process is actually more 
important than the result,” Mr Tam said. “It is only 
within the confines of the Basic Law that we would 
be able to find and identify more options for our 
electoral system. Hong Kong people should realise 
that the proposals should be in accordance with 
the provisions in the Basic Law and the relevant 
interpretations and decisions of the Standing 
Committee of the National People’s Congress 
(NPCSC).” 

Basic Law as roadmap to
Hong Kong’s future

Civil Service Newsletter Editorial Board

WHEN	Mr	Raymond	Tam	Chi-yuen	
was	a	young	boy,	he	helped	build	
a	large	reflector	telescope	to	study	
the	 stars	 and	 the	 realms	 of	 the	
universe.	Today,	as	the	Secretary	for	
Constitutional	and	Mainland	Affairs,	
his	search	is	for	the	future	of	Hong	
Kong.	And	he	is	optimistic	about	it.

The Secretary for Constitutional and Mainland Affairs, Mr Raymond Tam Chi-yuen,  
shared his insights into various government policies relating to constitutional development, 
Mainland affairs, Hong Kong-Taiwan co-operation and human rights.
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Mr Tam explained that mutual trust between the Central Authority 
and HKSAR is a very important factor for further development of 
democracy in Hong Kong.

 Article 45 of the Basic Law is clear that there 
are three steps to go through for electing the CE 
by universal suffrage: nomination, election and 
appointment by the Central People’s Government 
of the People’s Republic of China. “After two years 
of public consultation, people begin to realise that 
under Article 45, there is a nomination committee 
which we cannot skip in the CE selection process. 
This is a good step forward in terms of general 
recognition of the provisions in the Basic Law,”  
Mr Tam added.

Mutual trust
 “To achieve further development 
of democracy in Hong Kong, the 
Hong Kong Special Administrative 
Region (HKSAR) has to establish a very 
workable and cordial relationship with 
the Central Authority, that is mutual 
trust. The CE is responsible to both the 
Central Authority and the HKSAR. This 
is dual responsibility and trust is a very 
important factor.”

4

Mr Tam spoke at the kick-off ceremony of the Basic Law Carnival.

  “I believe that the general public now have a 
better understanding of the requirements of the 
Basic Law, the role of the Central Authority and, 
above all, that we have to strengthen the mutual 
trust between the two places to pave the way for 
our political development,” Mr Tam said.

Elections
 During the remaining term of Mr Tam’s office, 
there will be four major elections in Hong Kong – the 
District Council (DC) election in 2015, the Election 
Committee election and the LegCo election in 2016 
and the CE election in 2017. 

 For the first time after 1997, there are no 
appointed members to the 18 DCs in the November 
election, save for the 27 ex-officio members who 
are the Chairmen of the Rural Committees in the 
New Territories.

 Mr Tam said the total number of directly elected 
seats has been increased by 19 for the election 
in November. “I have devised a formula which 
enables the directly elected seats in DCs to be 
increased quite substantially, thereby allowing more 
aspiring candidates to join the DCs and serve local 
communities. The total number of constituencies 
is 431, which is a historic high in Hong Kong’s DC 
election history.”
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Mainland affairs
 Constitutional development is only one aspect 
of Mr Tam’s work. As the Bureau’s name suggests, 
there are also Mainland affairs. 

 Hong Kong now has five full-scale offices in the 
Mainland – Beijing, Guangdong, Shanghai, Chengdu 
and Wuhan. Each is headed by directorate officers 
with strong staff support. Some are stationed with 
Immigration Officers to handle visa issues and provide 
appropriate assistance to Hong Kong residents in 
distress on the Mainland. These five offices are  
supported by liaison units, each headed by a  
non-directorate officer and supported by some  
locally employed staff. Although these units are 
small, they are tactical because they have a local 
presence. They provide effective support in liaising 
with the municipal/provincial governments and the 
Hong Kong businessmen there.  

 But contact with the Mainland is more than 
trade promotions. Mr Tam visited Hunan in 
July where the HKSAR Government organised 
a forum on urbanisation to share Hong Kong’s 
experience with the municipal and provincial 
officials. Speakers not only included staff from 
the Development Bureau but also representatives 

from three professions – architects, planners and 
surveyors. “Urbanisation is one of the main policy 
initiatives of the Mainland and we are thinking of 
how Hong Kong’s experience can contribute to this 
initiative, and at the same time open up business 
opportunities in different provinces for Hong Kong 
professionals,” Mr Tam said.

  “I aim to set up more liaison units in the coming 
few years, and that is why I have been visiting some 
provinces and municipal cities to look for areas 
of potential growth. More liaison units should be 
established to better serve our different industries 
and businesses, as well as our Hong Kong residents 
and students living in different provinces. I am not 
only consolidating but also upgrading our presence 
on the Mainland.” 
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Mr Tam (third right) and guests officiated at the plaque unveiling ceremony of the Liaoning Liaison Unit in April 2015.

Mr Tam distributed leaflets and souvenirs in Tai Po in June this year to promote the 
proposals on the method for selecting the Chief Executive by universal suffrage.
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Hong Kong-Taiwan co-operation
  The Hong Kong - Taiwan Economic and 
Cultural Co-operation and Promotion Council 
(ECCPC) was established in 2010. ECCPC, a non-
governmental entity, works closely with its Taiwan 
counterpart, i.e. the Taiwan - Hong Kong Economic 
and Cultural Co-operation Council (THEC), to discuss  
co-operation matters between the two 
places. “Through this non-official platform, 
Hong Kong has successfully concluded a 
new air service agreement with Taiwan. 
There are more flights and more destinations 
every week, thereby benefitting the aviation 
industries of both,” he said.

 The bilateral arrangement of the ECCPC 
and THEC is not unique to Hong Kong. The 
Mainland and Taiwan established a similar 
link more than two decades ago. Such 
arrangement has proven useful and on-
going communication has been carried out 
on other fronts like financial services and 
regulatory matters. 
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 “To further promote relations between Hong 
Kong and Taiwan, the government established 
the Hong Kong Economic, Trade and Cultural 
Office in Taipei in 2011. The role of the office 
is to further business opportunities and cultural 
exchanges between Hong Kong and Taiwan. 
When we established our office in Taipei, Taiwan’s 
representative office in Hong Kong, formerly 
known as Chung Hwa Travel Service, was renamed 
and upgraded to the current Taipei Economic and 
Cultural Office,” Mr Tam said.
 
 “We have also been reinforcing co-operation 
at the city and municipal levels with Taiwan,  
and organised ‘city forums’ with Taipei and  
Taichung in the past few years. In August, I have 
been to Taoyuan, a newly established municipal 
city with its main businesses like airport, logistics, 
exhibition and convention industries. There are 
plenty of opportunities for co-operation,” Mr Tam 
said.

Mr Tam spoke at the close of a Hong Kong-Taipei inter-city forum in June 2013.

Mr Tam (left) visited a company in the Changsha National High-Tech Industrial 
Development Zone in Hunan in July this year.
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Human rights
 While one main thrust of Mr Tam’s work 
involves the Mainland and Taiwan relations,  
there is another aspect of the Basic Law which 
is also a prime subject in his portfolio – human 
rights. It is a subject that falls under Chapter 
Three of the Basic Law and is very dear to  
Mr Tam’s heart.

 Hong Kong has two institutions: the Equal 
Opportunities Commission and the Office of the 
Privacy Commissioner for Personal Data. While 
Mr Tam was the Under Secretary in the Bureau 
in 2008, he worked on a piece of new legislation 
called the Race Discrimination Ordinance. During 
his office in the past four years as the Secretary,  
he has implemented new protection under the 
existing laws to address sexual harassment in 
the services industry. He has also established 
an advisory group to better address the issues 
relating to sexual minorities in Hong Kong.  
The advisory group will present him with a report 
by the end of this year. 

Civil service
 Mr Tam is no stranger to the civil service as 
he was previously a civil servant. He joined the 
Administrative Service in 1987, and had worked in 
various bureaux and departments before he resigned 
in 2008 to take up the post of Under Secretary for 
Constitutional and Mainland Affairs. He became the 
Director of the Chief Executive’s Office in 2009 and 
then the Secretary for Constitutional and Mainland 
Affairs in 2011.

 Looking ahead, Mr Tam believes that Hong 
Kong is becoming an increasingly politicised city. 
“Hong Kong has a great demand on a progressive 

civil service and we have to keep ourselves up-to-
date with people’s needs. We have to ask what 
their issues of concern are, what are the topics 
that people talk about. This is a challenge. I think 
our civil service is doing very well. It is a first-class 
civil service.”

 “In future, there are two things I hope our 
colleagues bear in mind. For Hong Kong to be 
successful under ‘one country, two systems’, we 
have to maintain our strengths. First, this is the 
internationalisation of Hong Kong. We cannot 
afford to be just a city of China. We are a vibrant 
international city. Second, we have to strengthen 
and upgrade our institutional strengths such as 
the rule of law, the corruption-free government 
and the corporate governance. To maintain these 
strengths and core values, the unwavering support 
and efforts from our civil service colleagues are 
indispensable. For Hong Kong to go beyond 2047, 
we have to further consolidate them. Hong Kong 
shall continue to contribute to the development of 
our country,” Mr Tam said.

Mr Tam attended an ethnic cultural show and distributed leaflets to participants.
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 The Chief Executive shared views and posed for 
photos with representatives of the winning teams, 
and expressed his sincere congratulations and 
gratitude to them. He commended civil servants in 
different positions for striving to provide excellent 
service to the public with perseverance and innovation.

 The scheme this year featured the Partnership 
Award, Departmental Service Enhancement Award 
(Large Department Category and Small Department 
Category), Best Public Image Award and five 
categories of Team Awards. 

 Through an impartial and rigorous review 
process by 60 adjudicators from different sectors 
and professions, a total of 33 entries won the 
awards in different categories. The gold prize of 
the Partnership Award was presented to the Food 
and Environmental Hygiene Department and the 
Hong Kong Fire Services Department (FSD) for their 
project “Hawker Assistance Scheme in Fixed-pitch 
Hawker Areas to enhance fire safety”. The FSD also 
won the gold prize of the Departmental Service 
Enhancement Award (Large Department Category), 
and that of the Small Department Category went 
to the Companies Registry. Besides, the five team 
gold prizes were given to outstanding teams from 
the Hong Kong Police Force, the FSD, the Leisure 
and Cultural Services Department and the Water 
Supplies Department.

 For the Best Public Image Award, we invited 
members of the public by random sampling, 

and all members of the Legislative Council and 
District Councils to vote and select winners from 
participating B/Ds. The FSD was the eventual gold 
prize winner.

 To share the service and valuable experience of the 
awarded B/Ds, a 60-minute television programme 
jointly produced by the Civil Service Bureau and 
Radio Television Hong Kong (RTHK) featuring the 
winning entries was broadcast on TVB Jade and 
RTHK TV 31 on September 26. The TV Programme 
is now available on RTHK website with free access. 
The winning cases are also showcased on a thematic 
website at www.servicexcellence.gov.hk.

 The new “Public Service Excellence@Gov Video 
Series” will be available on the YouTube channel 
at www.youtube.com/c/servicexcellencegovhk and 
the thematic website, and broadcast in over 300 
public waiting areas of government venues from 
late December.

 The Civil Service Training and Development 
Institute (CSTDI) will invite participating B/Ds to 
introduce their exemplary services to students and 
other community groups through various activities, 
such as talks and visits, so that different sectors 
of the society can have a more comprehensive 
understanding of the Government’s work. 
Moreover, the CSTDI will organise seminars for 
colleagues to learn from the successful experiences 
of winners. Please stay tuned for announcements 
from the CSTDI.

Civil Service Outstanding Service Award Scheme 2015
A platform for mutual learning and encouragement

Civil Service Training and Development Institute  
Civil Service Bureau

THE Prize Presentation Ceremony of the Civil 
Service Outstanding Service Award Scheme 2015 
was held on September 4. A total of 19 bureaux and 
departments (B/Ds) were presented with awards. 
The Chief Executive, Mr Leung Chun-ying, and the 
Secretary for the Civil Service, Mr Clement Cheung 
Wan-ching, together with about 600 guests and civil 
servants, celebrated the excellent achievements of 
all award winners at the ceremony.

The Chief Executive, Mr Leung Chun-ying (middle), the Secretary for the Civil Service,  
Mr Clement Cheung Wan-ching (third right), Mr Michael T H Lee of the Hong Kong Management  
Association (first left), Hon Martin Liao Cheung-kong (second left), Hon Poon Siu-ping (third left),  
Hon Kwok Wai-keung (second right) and Hon Ip Kin-yuen (first right) officiated at the prize  
presentation ceremony.
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Partnership Award 

Gold Prize:
Food and Environmental Hygiene 
Department* and Hong Kong Fire 
Services Department
Hawker Assistance Scheme in Fixed-pitch 
Hawker Areas to Enhance Fire Safety

Silver Prize:
Development Bureau and 
Architectural Services Department*
Transformation of the Former Police 
Married Quarters Site on Hollywood 
Road into a Creative Industries 
Landmark

Bronze Prize:
Leisure and Cultural Services 
Department* and Architectural 
Services Department
Construction Project of Ko Shan 
Theatre New Wing

Meritorious Award:  
Hong Kong Police Force*, Electrical and 
Mechanical Services Department and 
Government Flying Service
Unified Digital Communications Platform

*coordinating department

Departmental Service 
Enhancement Award 
(Large Department Category)

Gold Prize:
Hong Kong Fire Services 
Department

Silver Prize:
Social Welfare Department

Bronze Prize:
Environmental Protection 
Department

Meritorious Award:  
Hong Kong Police Force

List of Winners in the Civil Service Outstanding Service Award Scheme 2015

Departmental Service 
Enhancement Award
(Small Department Category)

Gold Prize:
Companies Registry

Silver Prize:
Hong Kong Observatory

Meritorious Award: 
Planning Department

Best Public Image Award 

Gold Prize:
Hong Kong Fire Services 
Department

Silver Prize:
Hong Kong Police Force

Bronze Prize:
Hong Kong Observatory

Team Award 
(General Public Service)

Gold Prize:
Leisure and Cultural Services 
Department
Legends of the Giant Dinosaurs

Silver Prize:
Lands Department
GIS Projects Section, Land Information 
Centre, Survey and Mapping Office

Bronze Prize:
Electrical and Mechanical Services 
Department
Airport Air Conditioning Team

Meritorious Award:  
Housing Department
Estate Revitalisation in  
Ping Shek Estate

Special Citation (Innovation):
Hong Kong Fire Services 
Department
Path-finding Adventure Project (PAP)

Special Citation  
(Responsiveness to  
Customer Needs):
Housing Department
Estate Revitalisation in  
Ping Shek Estate

Special Citation  
(Integrity Management):
Drainage Services Department
Happy Valley Underground 
Stormwater Storage Scheme

Team Award 
(Specialised Service)

Gold Prize:
Hong Kong Police Force
Yau Tsim District – Project Gemstone

Silver Prize:
Drainage Services Department
Ecological Preservation Team

Bronze Prize:
Hong Kong Observatory
Weather Forecasting Service Team

Meritorious Award:  
Correctional Services Department
Psychological Services Section 1

Special Citation (Innovation):
Hong Kong Fire Services 
Department
A Life-saving Invention

Special Citation  
(Responsiveness to  
Customer Needs):
Correctional Services Department
Psychological Services Section 1

honesty and integrity
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Team Award 
(Regulatory / Enforcement Service)

Gold Prize:
Hong Kong Fire Services 
Department
Enforcement Elites

Silver Prize:
Hong Kong Police Force
Police Tactical Unit Headquarters

Bronze Prize:
Working Family and Student 
Financial Assistance Agency  
Default Section

Special Citation (Innovation):
Hong Kong Fire Services 
Department
Enforcement Elites

Special Citation  
(Responsiveness to  
Customer Needs):
Hong Kong Police Force
Police Tactical Unit Headquarters

Special Citation  
(Integrity Management):
Working Family and Student
Financial Assistance Agency  
Default Section

Special Citation  
(Responsiveness to  
Customer Needs):
Hong Kong Fire Services 
Department
Serve with Heart

Team Award 
(Crisis / Incident Support Service)

Gold Prize:
Hong Kong Police Force
Inshore Patrol Sub-unit,  
Marine North Division

Silver Prize:
Hong Kong Police Force
Psychological Services Group

Bronze Prize:
Hong Kong Police Force
Small Boat Division, 
Marine Region

Meritorious Award:  
Hong Kong Fire Services Department
Nip It in the Bud!

Special Citation (Innovation):
Hong Kong Police Force
Inshore Patrol Sub-unit,  
Marine North Division

Special Citation  
(Responsiveness to  
Customer Needs):
Hong Kong Police Force
Psychological Services Group

Team Award 
(Internal Service)

Gold Prize:
Hong Kong Police Force
Hong Kong Police College –  
Emotional Fitness Training

Gold Prize:
Water Supplies Department
Tuen Mun Hydropower

Bronze Prize:
Hong Kong Police Force
Identification Bureau – Fingerprint 
and Palmprint Livescan System

Meritorious Award:  
Hong Kong Fire Services 
Department
Serve with Heart

Special Citation (Innovation):
Water Supplies Department
Tuen Mun Hydropower

The closing ceremony of the Civil Service Outstanding Service Award Scheme 2015.

List of Winners in the Civil Service Outstanding Service Award Scheme 2015
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The winning teams took photo with the 
Secretary for the Civil Service, Mr Clement 
Cheung Wan-ching (seventh left).
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   Hawker stalls have a long history in Hong 
Kong, featuring special characteristics of the local 
community and some, such as those located at Fa 
Yuen Street and Apliu Street, have even become 
tourist attractions. However, overcrowded stalls 
and narrow aisles pose a fire threat to the local 
community. Two major fires which broke out in the 
Fa Yuen Street hawker area in 2010 and 2011, with 
the latter bringing deaths and casualties, raised the 
alarm about fire safety in the hawker areas. The 
then Chief Secretary for Administration promptly set 
up an inter-departmental working group to discuss 
the measures to enhance fire safety in hawker areas 
with the departments concerned. At the same time, 
the FEHD and the FSD also made swift responses 
and undertook joint operations to inspect all hawker 
areas in the territory. In addition to strengthening 
the management measures, the two departments 

Food and Environmental Hygiene Department
Hong Kong Fire Services Department

The 2011 fire in Fa Yuen Street.

immediately formulated a comprehensive strategy 
to improve fire safety in hawker areas after collecting 
the most updated and precise data.
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TO minimise fire risks and enhance fire safety in the hawker areas, the Government has 
introduced the Hawker Assistance Scheme to provide financial assistance to hawkers in 
43 fixed-pitch hawker areas throughout the territory. This allows for stall reconstruction 
according to prescribed specifications, and the relocation of hawker stalls away from 
staircase discharge points of buildings or emergency vehicular access. The Food and 
Environmental Hygiene Department (FEHD) and the Hong Kong Fire Services Department 
(FSD), after winning the support of the stakeholders, worked together to get the job done 
with results far exceeding expectations. The dedicated efforts of the two departments 
in implementing the scheme have been rewarded with the Gold Prize of the Partnership 
Award under the Civil Service Outstanding Service Award Scheme 2015.

Gold Award acknowledges joint efforts
to enhance fire safety in hawker areas



Responses from 
stakeholders regarding 

relocation of stalls

    Though the stalls are 
convenient for shopping,   
 they block the way and  
    may cause danger.

       I see no point in doing  
  the relocation. Sooner or later,  
I may as well surrender my licence   
   to get an ex-gratia payment of  
      $120,000. We have always  
            been self-disciplined.

     Only residents 
count? Relocating my   
    stall means losing my  
               livelihood!
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 Regarding the medium and long-term measures, 
after obtaining Legislative Council funding approval 
of $230 million in early 2013, the Government 
launched a five-year Hawker Assistance Scheme in 
June 2013. The scheme provides subsidies to some 
4,300 hawkers in 43 hawker areas for stall relocation 
and reconstruction or in-situ stall reconstruction. 
It also provides an ex-gratia payment to hawkers 
who opt for voluntary surrender of their licences to 
the Government in order to expedite the release of 
vacant pitches and thus facilitate relocation of stalls 
which pose higher fire risks.

Joint efforts to achieve win-win 
results
 Although the scheme is being implemented 
on the basis of a five-year period, FEHD and FSD 
endeavour to reduce the fire risks in hawker areas at 
their fastest pace. At the beginning, 500 stalls which 
were located in front of the staircase discharge 
points of buildings or obstructing the operations of 
fire appliances, thus posing higher fire risks, were 
being targeted and prioritised to be dealt with.

 Implementation of the scheme has not been at 
all an easy task, taking into account the large number 
of stalls involved, the environmental constraints 
in different districts and the individual concerns 

of the hawkers and nearby residents. Colleagues 
from the two departments understood that it was 
essential for hawkers to recognise the importance 
of reducing fire risks in hawker areas before 
gaining their support. Besides, it was important 
to strike a balance among the interests of various 
stakeholders for accomplishing the relocation work 
in a harmonious atmosphere. The two departments 
proceeded along these ways.

 Initially, the two departments focused on 
strengthening the communication with the hawkers 
and other stakeholders. They had jointly conducted 
almost 100 meetings and site inspections and had 
actively communicated with Legislative Councillors, 
District Councillors, representatives of hawker 
associations and hawkers. With an approach of 
“people-oriented spirit”, the two departments 
flexibly strived to balance the fire risks involved 
against the demands of hawkers. Except for the 
hawker areas posing higher fire risks, the two 
departments adopted the strategy of “resolving the 
simple cases before the difficult ones”, giving priority 
to hawker areas with relatively more vacant pitches. 
The purpose of this strategy was to accumulate 
relevant experience and generate quick outcomes, 
thereby increasing the hawkers’ confidence in 
stall relocation and gaining their support for the 
Government’s work.

FEHD and FSD staff were inspecting 
the new stalls in Fa Yuen Street with 

a District Council Chairman and 
representatives of the departments 

and organisations concerned.

FEHD and FSD staff met a hawker 
representative during a site inspection 
in Apliu Street.
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 In all, over 400 meetings were held with the  
hawkers. All of the meetings were conducted with  
a high degree of transparency to ensure the 
consistency and accuracy of the information and  
messages being conveyed. Besides, members of 
the local communities, representatives of hawker 
associations and others in attendance were also 
welcomed to provide comments and suggestions. 
Colleagues from the FEHD and the FSD patiently 
introduced the details of the scheme to the hawkers 
by using different textual explanations and pictorial 
illustrations. Based on the premise that basic 
principles were not violated, proposals being put 
forward by the hawkers were carefully examined 
and accepted so that relocation could take place in 
the original street or even at the original section as 
far as practicable. Throughout the whole process 
in implementing the scheme, the two departments 
liaised closely with the hawkers. Also, to enhance 
communication, understanding and mutual trust 
between different parties, timely progress reports 
were made to the District Councils and hawker 
representatives.

Embracing challenges to achieve 
the same goal
 Whether it was in the planning stage or in the 
course of relocation and reconstruction, colleagues 

from the two departments were always ready to 
embrace the challenges ahead to achieve the same 
goal. Within three days after the fire broke out in Fa 
Yuen Street, they had speedily inspected all hawker 
areas in the territory. After acquiring the most 
updated and accurate data, the two departments 
initiated the planning and relocation arrangements 
in accordance with the practical situation. The 
two departments kept monitoring the relocation 
progress, while jointly working out discussed 
strategies for different situations, not forgetting to 
patiently respond to queries at the same time.

 Inevitably, colleagues encountered difficulties 
and challenges in the process. The number of 
stalls and the geographical condition of each 
hawker area were different. The number of stalls 
to be relocated was determined by the number of 
staircase discharge points in the area as well as the 
degree of obstruction that the stalls would cause to 
the fire appliance access. Satisfying the demands of 
hawkers by relocating all the affected stalls in the 
original street or even at the original section was a 
highly complicated process.  

FEHD and FSD met with the hawkers of Jardine’s Crescent.

A vacated staircase discharge point.

Relocation of hawker 
stalls at Jardine’s 

Crescent.
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 Colleagues from the two departments also had 
to assist the hawkers to overcome the resistance 
to the relocation. After making their first contact 
with the hawkers, they understood that financial 
assistance was only able to solve part of the 
hawkers’ problem. In fact, the hawkers had other 
individual considerations. Take Jardine’s Crescent as 
an example. More than 30 stalls, which were found 
outside the building staircase discharge points or 
were obstructing access of fire appliances had to 
be relocated. Hawkers concerned voiced out their 
objections to relocation through various channels  
and insisted on postponing or withdrawing the  
scheme. It took the two departments more 
than a year through constant engagement and 
communication with these hawkers and other 
stakeholders before the departments could  
convince them and ultimately gain their support.  

Careful planning brings in a fresh 
new look
  After gaining the support of all the hawkers  
concerned, the FEHD and the FSD re-aligned the 
stall layouts. In addition to complying with basic 
specifications, reconstructed stalls should use  
fire-resistant materials and have individual electricity 
meters. Encouraged by the departments, the hawkers 
made creative changes to the traditional appearance 
of their stalls by adding innovative elements to their 
new stalls, which appeared to be both functional and 
aesthetically pleasing. Many hawker areas, including 
those in Fa Yuen Street, Apliu Street, Fuk Wa Street, 
Kweilin Street, Tai Nan Street, Li Yuen Street East and 
Li Yuen Street West, have a complete facelift, which 
brings in a fresh new look and adds a distinctive 
feature to the local communities.

Effectiveness and support
 Overall, various stakeholders have held a high 
regard for the efforts paid by colleagues from the two 
departments in implementing the scheme. Entering 
into its third year, the scheme has been bearing fruit. 
Within the first one and a half years of the scheme, 
they were able to obtain the consent of all hawkers 
affected on the relocation arrangements. Currently, 
more than 90% of the pitches, which were in front 
of staircase discharge points or obstructing access of 
fire appliances, have been vacated. The relocation 
exercise is expected to be completed this year. About 
45% of the hawkers applied for financial assistance 
for relocation and reconstruction of their stalls or for 
surrender of their licences.

Sustainability
 The two departments will continue to 
communicate with all stakeholders and assist  
hawkers in relocating their stalls. In addition, the 
remaining stall licensees will be further encouraged 
to apply for the financial assistance at their earliest 
convenience for the in-situ stall reconstruction 
to upgrade the stalls’ structural standards and 
ultimately reduce fire risks in the hawker areas. 

The transformation will 
rejuvenate the hawker areas 
and give the hawker business 
a new look in the days to 
come.

FEHD and FSD staff conducted a 
test for fire appliance access at 
Jardine’s Crescent. 

Newly-built colourful stalls.
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 Extending his warmest congratulations to 
the 84 recipients of the SCS’s Commendation 
Award from 33 bureaux and departments,  
47 grades and 57 ranks at the presentation ceremony, 
Mr Cheung thanked them for their contributions 
to the Hong Kong Special Administrative Region 
Government and the community.

 Mr Cheung said that the SCS's Commendation 
Award Scheme aims to encourage colleagues who 
have achieved outstanding work performance 
continuously for at least five years. The scheme 
has a meticulous selection process which requires 
nominations from Permanent Secretaries, 
departmental heads or heads of grades, and is 
adjudicated by a committee appointed by SCS. 
As there are only around 80 awardees each year, 
competition is very keen.

 To commend more civil servants who are striving 
to provide quality and dedicated services to the public, 
Mr Cheung announced at 
the presentation ceremony, 
“The Civil Service Bureau 
has decided to increase the 
number of awardees by 25% 
to 100 starting from next year, 
so that more civil servants can 
be commended.”

THE Secretary for the Civil Service (SCS), Mr Clement 
Cheung Wan-ching, presented awards to 84 civil servants 
at the SCS’s Commendation Awards presentation 
ceremony cum cocktail reception on November 5, 2015 
for their meritorious achievements. The Chief Executive, 
Mr Leung Chun-ying, joined them at a cocktail reception 
to express his appreciation to the award recipients and 
share their joy.

The Secretary for the Civil Service commends

84 civil servants
Civil Service Newsletter Editorial Board

The Chief Executive, Mr Leung Chun-ying (second left), and the Secretary for the Civil Service,  
Mr Clement Cheung Wan-ching (left), congratulated the award recipients.

 Mr Cheung remarked that the rising public 
expectations towards government services in 
recent years have inevitably brought pressure and 
challenges to civil servants. He said, "I encourage all 
colleagues to continue providing distinguished and 
reliable public services, as well as working together 
to build a harmonious and united society."

 The Government is committed to upholding 
high standards of performance and conduct in the 
civil service. To enhance commendation systems 
for motivating proactive performance, the SCS's 
Commendation Award Scheme was introduced in 
2004. Through the Award Scheme, SCS, on behalf of 
the Government, commends selected civil servants 
for their consistently outstanding performance. This 
is the 12th presentation ceremony for the scheme 
since its introduction. Up to now, more than 900 civil 
servants have been awarded the commendation, 
including the 84 awardees this year.

A group photo of some award recipients with 
the Chief Executive, Mr Leung Chun-ying 
(eighth left), and the Secretary for the  
Civil Service, Mr Clement Cheung Wan-ching 
(seventh left).
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Bureau/Department Name Substantive Rank

Architectural Services 
Department Jackson Kot Jauk-san Clerk of Works

Audit Commission Sze Oi-ling Senior Examiner

Civil Aid Service Chung Yim Senior Operations and 
Training Officer

Census and Statistics 
Department Wong Yiu-chung Senior Statistician

Civil Engineering 
and Development 
Department

Chow Bing-kay Senior Engineer

Lau Kai-sum Principal Technical Officer

Philip Poon Chi-fai Senior Clerical Officer

Commerce and 
Economic Development 
Bureau  (Innovation 
and Technology 
Commission)

Ho Wing-hung Senior Electrical and 
Mechanical Engineer

Companies Registry Tsoi Wai-lin Clerical Assistant

Correctional Services 
Department

Chow Chak-sum Assistant Officer I

Chung Yiu-por Officer

Wong Yuk-kam Assistant Officer I

Yuen Ching-wah Assistant Officer I

Customs and Excise 
Department

Chan Chun-ming Chief Customs Officer

John Shek Chief Customs Officer

Tsang Ping-fai Chief Customs Officer

Department of Health

Constance Chan 
Po-fun

Ward Manager (Hospital 
Authority)

Jenny Kwan Chui-man Chief Hospital 
Administrator

Poon Yuk-chun Ward Manager (Hospital 
Authority)

Drainage Services 
Department

Chan Wu Chor-hing Personal Secretary II

Lui Kwok-choi Workman II

Education Bureau
Jacky Lau Yuen-tan Principal Inspector

Lo Chung-kwong Principal Assistant Master

Electrical and 
Mechanical Services 
Department

Chan Siu-mei Senior Clerical Officer

Ma Chin-cheung Works Supervisor I

Wong Tak-wah Shift Charge Engineer

Environmental 
Protection Department Kwok Kar-kit Senior Environmental 

Protection Inspector

Food and 
Environmental Hygiene 
Department

Chu Lin-heung Workman I

Hui So-hing Senior Health Inspector

Jessey Kong Wai-yin Senior Information Officer

Tou Lai-fun Workman II

Government Logistics 
Department Cheung Wai-kee Senior Supplies Supervisor

Highways Department
Wong Yun-tak Works Supervisor I 

Yuen Lai-chun Clerical Officer

Home Affairs 
Department

Kitty Fung Po-dip Liaison Officer I

Hayden Ng Pak-lam Clerical Officer

Raymond Sit Kwong-
shun Senior Clerical Officer

List of award recipients of SCS’s Commendation 2015
Bureau/Department Name Substantive Rank

Hong Kong Fire 
Services Department

Chow Yan-hoi Workman II

Lam Shia-wai Principal Fireman

Law Kwok-fai Principal Fireman

Lee Ho-sing Principal Ambulanceman

Mo Shan-lung Principal Fireman

Hong Kong 
Observatory

Ip Wing-sing Senior Radar Specialist 
Mechanic

Lam Chi-hou Clerical Officer

Hong Kong Police Force

Chan Wai-ming Station Sergeant

Cheng Wing-shun Station Sergeant

Vincent Chu Wai-hong Police Sergeant

Ho Yau-hon Station Sergeant

Kwong San-keung Station Sergeant

Lee Kai-hung Station Sergeant

Li Kai-ming Chief Inspector of Police

Ng Siu-wa Station Sergeant

Ng Tsan-wing Police Sergeant

Terence Fung Kei Station Sergeant

Yu Hon-wing Station Sergeant

Gloria Yu Yin-ching Superintendent of Police

Hongkong Post

Choi Kwok-lung Postman

Kong Tsz-yeung Postman

Law Chiu-kwan Senior Postman

Housing Department

Chan Wai-seng Assistant Housing Manager

Chung Chi-man Artisan

Yeung Wai-kit Artisan

Immigration Department

Au Yeung Lai-ha Confidential Assistant

Hilry Chan Yat-ming Chief Immigration 
Assistant

Stanley Li Kwong-wai Chief Immigration 
Assistant

Sammy So Kit-choi Immigration Officer

Wong Shuk-yee Assistant Clerical Officer

Inland Revenue 
Department Lau Siu-ling Taxation Officer

Invest Hong Kong Leung Shui-yuen Senior Personal Secretary

Judiciary

Cheung Lai-wah Personal Secretary I

Hung Cao Yu-qing Workman II

Sy Yeung-ling Clerical Assistant

Leisure and Cultural 
Services Department

Ip Kam-fai Senior Amenities Assistant

Leung Siu-hung Senior Artisan

Lun Fung-kui Senior Cultural Services 
Assistant

Marine Department Ma Chi-tak Marine Controller

Planning Department Vina Wong Senior Landscape 
Architect 

Social Welfare 
Department

Chan Kam-ching Clerical Officer

Law Chi-fai Senior Welfare Worker

Yung Chi-hung Workman II

Transport Department

To Wai-yee Senior Clerical Officer

Cray Wong Kwok-on Senior Technical Officer

Yik Kok-man Workman II

Water Supplies 
Department Kong Kwong-sin Senior Mechanical 

Engineer

honesty and integrity

honesty and integrity honesty and integrity
honesty and integrityFeatures



17

Pensioners’ Corneraccountability for decisions and actions
accountability for decisions and actionsaccountability for decisions and actions accountability for decisions and actions

accountability for decisions and actions

 And Ir Chan should know. For more than 34 
years, he had been a civil engineer in the civil service 
with the last three years as Director of Drainage 
Services. He retired in 2014. He now spends his time 
promoting the work of engineers while teaching, on 
a part-time basis, at the Hong Kong University of 
Science and Technology (HKUST) and attending to 
church activities. 

 Ir Chan recalled that when he joined the  
in-house training scheme of the then Public Works 
Department in 1976, the first three years provided 
an opportunity for him to rotate among the 
different works departments. Upon completion of 
the scheme, he was posted to the Water Supplies 
Department (WSD) where he stayed almost 30 
years. It was there where he rose through the 
ranks from being an Assistant Engineer to a Chief 
Engineer. He later became the Assistant Director, 
Deputy Director and was Acting Director. He then 
spent two and a half years in the Civil Engineering 
and Development Department overseeing major 
infrastructural development in the North and West 
New Territories. In 2010, he was appointed as 
Director of Drainage Services, which he held for 
three and a half years before retirement. 

 He said that one of his greatest challenges 
working in the Drainage Services Department 
(DSD) was the Harbour Area Treatment Scheme 
(HATS) Stage 2A, the construction of a massive 
21-kilometre sewage tunnel reaching depths of 
163.8 metres underground, which is almost as high 
as a 50-storey building. The HATS is launched for 
further improvement of the water quality in the 
Victoria Harbour.

 “This was a major project involving large 
diameter tunnels coming from all corners to Sai 
Ying Pun, then to the Stonecutters Island,” Ir Chan 
explained. The HATS Stage 2A will be commissioned 
before the end of this year. The Stonecutters Island 
sewage treatment plant will be able to handle 2.4 
million cubic metres of sewage a day. 

 Ir Chan also explained that DSD and WSD work 
very closely in the conservation of water. “We 
deal with water of different colours – white water 
for potable water supply, black water for toilet 
wastewater, and grey water, which comes from 
bathtubs, wash basins and other household usage.” 

Early planning is the secret

of a fulfilling retirement
Civil Service Newsletter Editorial Board

THE new President of the 33,000-member  
Hong Kong Institution of Engineers (HKIE),  
Ir Chan Chi-chiu (“Ir” is from a European  
abbreviation for “Engineer”), believes his  
civil engineering profession is often taken for 
granted and consumers may not realise how 
much effort goes into supplying fresh water, 
reducing flooding risks and treating sewage.

Former Director of Drainage Services, Ir Chan Chi-chiu, shared his plan 
for a fulfilling retirement.
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 “When we want to reuse grey water, treatment 
will be much simpler than that for the toilet 
wastewater. We may re-use the grey water and this 
saves our fresh water. With advanced technology, 
grey water can be treated and recycled for watering 
plants or cleaning the floors. For example, the Hong 
Kong International Airport has been using treated 
grey water for irrigation.” 

 He added that the Government is looking at 
desalination to change sea water into fresh water. 
“Desalination is quite costly. Though there are 
more recent technologies to lower its cost quite 
substantially, it is still more expensive than getting 
water from the Mainland.” 

 Besides desalination, Ir Chan suggests harvesting 
rainfall from individual buildings and major 
developments. “We can collect rainwater on the 
roof. With only some simple treatment, people can 
use that for watering plants and washing grounds. 
So rainwater harvesting is an initiative to further our 
water supply,” he said.

From wastewater to NEWater
 Ir Chan also advocates treating wastewater for 
both potable and non-potable purposes. 

 “In fact, properly treated wastewater is 
comparable to fresh water. I think people have to 
overcome the psychological barriers to potable uses 
of reclaimed water.  In Singapore, people even drink 
that water. They call it NEWater. When I attended 
meetings in Singapore, the organiser distributed 
the bottled NEWater to all attendees.  I drank a few 
bottles,” he recalled.

Ir Chan was enthusiastic about water conservation.

Water supplies
 When he was with the WSD, one of his major 
activities was to handle emergencies such as burst 
water mains. Small-scale burst mains could be 
handled quickly, but a major burst main may become 
quite challenging. In such cases,  workers do quick 
fix by digging up the road, removing the damaged 
section of pipe and putting in a new section of pipe 
to resume water supply. “Some major burst mains 
were a bit tricky for us sometimes. I handled some 
incidences that had taken us more than 24 hours to 
resume water supply,”  Ir Chan said.

 Hong Kong, he said, has three sources of water: 
the catchment areas, the Mainland and the sea. Sea 
water is used for flushing toilets by more than 80% 
of the population.  
 

Overview of the Harbour Area Treatment Scheme (HATS) Stage 2A.

Tunnel by drill and  
blast method
Tunnel by horizontal  
directional drilling  
method
Stonecutters Island  
Sewage Treatment  
Works
Preliminary Treatment  
Works (PTW)
Tunnel connection  
chamber
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Planning for retirement
 Three years before his retirement, Ir Chan 
started planning his future. He already had his plans 
on church activities, but felt that he needed to do 
more for his profession. 

 Just before retirement, Ir Chan had taken up 
more administrative work in the church and formed a 
professional Christian organisation – the Engineering 
and Construction Evangelical Fellowship in 2010. He 
actively participated in the Fellowship and in 2014, 
he became the Chairman of the Fellowship. It was 
part of his plan to have a through train to ensure a 
smooth transition for retirement.  

Protégé scheme
 Launched six years ago, the HKIE President’s 
Protégé Scheme is a programme to identify some 
young and bright members to “shadow” the day-to-
day work of the President and Vice Presidents. They 
have opportunities to observe how senior figures in 
the industry operate by attending important events 
or meetings with senior members of the industry, 
which in turn broadening their exposure outside 
working environment and in public affairs arena. 

 “We want to identify young and bright 
engineers and nurture them to become future 
leaders in the HKIE and in our society. We give them 
opportunities to shadow senior members by joining 
the latter’s meetings and conferences, etc. The 
Scheme broadens their exposure and allows them 
to experience the real life of professional engineers. 
The experience is a very strong selling point in their 
professional credentials,” Ir Chan said. 

Teaching
 Also, as part of his retirement, Ir Chan teaches 
engineering at the HKUST.

 “Actually I am teaching this subject to a group 
of students who are not civil engineering students. 
Nowadays in the universities, they have what is 
called a common core programme. Students have 
to pick some courses on different disciplines such as 
arts, humanities, science and technology. The course 
that I am teaching is one of those common core 
programmes with non-civil engineering students as 
their targets,” Ir Chan explained.

 “Some of my students may not have taken 
science subjects during their secondary school.  
I tailor-make the course so that they can 
understand what I am talking about. Topics include 
basic principles and history of civil engineering 
development, case studies of infrastructure projects 
and their social and environmental impacts.”

Ir Chan presented an engineers’ response to climate change.

Ir Chan was inaugurated as the President of the Hong Kong Institution of 
Engineers in June 2015.

 Forward planning was also required for securing 
the top job in his profession – President of the HKIE. 
As the presidential post is by succession, he had 
to first become a Vice-President. He achieved this 
in 2012 while still working with the Government. 
After three years, he succeeded to the Presidency of 
the Institution, one year after retirement. 
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 The HKUST has its own bevy of professors in the 
engineering fields, so Ir Chan is called in when it 
is short-handed. He does not teach every semester. 
His past semester was teaching for eight weeks, 
involving 39 hours of lectures plus tutorials, projects 
and examination. There were often some 100 
students crowded in the hall for the lectures.

 Though it takes him a lot of time preparing for 
big classes, he enjoys teaching very much. “I can 

let people know what civil engineers are doing for 
the community. And at the same time, I keep myself 
up to date as to what is going on in the industry,”  
Ir Chan said.

Happy retirement 
 In Ir Chan’s busy retirement, he finds happiness 
through positive thinking. “We cannot control 
the outside environment, but we can change the 
way we think. To keep myself happy, I try thinking 
positively most of the time.”

 “I wish to tell the prospective retirees, try to 
make good use of your time. Perhaps you can do 
some voluntary work or develop some hobbies,” 
he said. Ir Chan does a lot of voluntary work for 
his church. For relaxation, he likes travelling with 
his wife. They visited Hokkaido, Seoul and Northern 
Europe last year and went hiking in the Northern 
Alps of Japan this June. He also likes to do some 
light hiking to enjoy the fresh air and keep himself 
fit. The secret for Ir Chan’s fulfilling retirement is two 
words and that is early planning, which he would 
love to share with our readers.

Ir Chan and his wife 
savoured the beauty of 
spring in Hokkaido.

Ir Chan and his wife 
saw a rainbow in 
Northern Europe.

Ir Chan was hiking at 
Tateyama Kurobe, in the 
Northern Alps of Japan.

The autumn leaves were 
falling when Ir Chan and 
his wife visited Seoul.

20

Ir Chan addressed an evangelical dinner organised by the Engineering and 
Construction Evangelical Fellowship.
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 The Government’s Cancer Expert Working Group 
on Cancer Prevention and Screening recommends 
individuals aged 50 to 75 to discuss with their doctor 
and consider screening for colorectal cancer by one 
of the following methods: 

• Faecal Occult Blood Test (FOBT) every one or  
 two years; 

• flexible sigmoidoscopy every five years; or

• colonoscopy every 10 years.

 Colorectal cancer may bleed. FOBT, commonly 
known as the “stool test”, can detect small amounts 
of blood in the stool even if it is invisible to the naked 
eye. It is a non-invasive and safe test which can be 
done at home. A positive FOBT result means that 
blood is detected in the stool specimen, which can 
be due to conditions apart from colorectal cancer 
such as polyps, inflammation and haemorrhoids. 
Individuals should discuss with their doctor regarding 
further investigations to look for the cause of bleeding.

 There are two types of FOBT, namely guaiac 
FOBT and Faecal Immunochemical Test (FIT). 
Compared with guaiac FOBT, FIT is a newer version 
of FOBT which uses antibodies to detect human 

haemoglobin protein directly and therefore does 
not require diet and medication restrictions before 
testing. FIT also has a better overall performance, 
such as higher sensitivity, and is associated with a 
higher participation rate. Although there is currently 
no international consensus on the number of stool 
samples and frequency of FIT testing for screening 
purpose, this will largely depend on a balance of 
resources, operational logistics and convenience 
for individuals.

 Evidence from clinical trials has shown that FOBT 
can reduce mortality by 15% to 33%. Furthermore, 
when compared with other screening options, 
namely flexible sigmoidoscopy and colonoscopy, 
FOBT is more cost-effective for population-based 
screening. Many countries including Australia and 
Singapore use FOBT as their primary colorectal 
cancer screening test. 

 The Government is planning to launch the 
Colorectal Cancer Screening Pilot Programme in 
mid-2016 at the earliest. It will build upon primary 
care and public-private partnerships to subsidise 
specific age groups for a two-tier screening, 
initially by FOBT followed by colonoscopy if the 
FOBT result is positive.

Colorectal cancer

EVIDENCE is clear that colorectal 
cancer screening saves lives. The 
purpose of the screening is to identify 
individuals who have colorectal cancer 
or precancerous lesions before they 
develop any symptoms. Only then can 
early treatment be offered to achieve a 
better outcome. 

Department of Health

screening
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 Ming-sang’s day-to-day work includes manning 
a customer-service counter, where he assists the 
customers and answers their enquiries. One day, 
a customer suddenly yelled in front of his counter 
and took out a knife. Instantly, Ming-sang thought 
the customer was going to attack him. But to his 
surprise, the customer was using the knife to hurt 
himself. Ming-sang and his colleagues immediately 
called the police and sent for the ambulance. The 
ambulancemen at the scene asked Ming-sang and 
others whether they needed to go to hospital for 
an examination. Ming-sang replied that he was not 
hurt and did not need treatment.

 Several hours later Ming-sang finally had a chance 
to calm down and compose himself. It was the first 
time he witnessed that kind of emergency and also 
the first time he actually saw someone attempting to 
hurt himself before his eyes. On the way back home, 
Ming-sang became very absent-minded and restless 
and missed the train station where he was supposed 
to alight. For a few days after the incident, Ming-sang 
had been feeling depressed and had no desire for 
food. The image of the injured man kept flashing 
into his mind. Ming-sang’s friends suspected that the 
incident had left him with a psychological trauma.

ALL of us may face crises or 
emergencies at one time or 
another, whether in our daily 
life or in the course of work. 
Sometimes, even if we have 
handled them well on the spot, 
we remain emotionally disturbed 
after the crisis is over. Below is a 
simulated case illustrating a three-
step approach to managing post-
crisis stress.

Three steps
to manage post-crisis stress

Civil Service Bureau and 
Christian Family Service Centre

Who will be affected in a crisis?
 Apart from those who go through a trauma 
(primary victims), eyewitnesses, members of 
emergency services (secondary victims), the primary 
victims’ families and friends, and people who learn 
about the incident through the media (tertiary 
victims) will also be affected differently and sustain 
different levels of stress. Some victims may even 
suffer from Post-trauma Stress Disorder.

How to deal with post-crisis stress?
 We may deal with stress that is associated with a 
crisis by adopting the three-step approach below:

  Identify symptoms of stress 

Cognitive domain: 
Decline in problem-solving and decision-making 
abilities, lack of concentration, feeling of guilt, 
tendency to blame others, confusion or abnormal 
mental conditions, etc.;

Step

1
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Behavioural domain: 
Sleeping and eating disorders, hypervigilance, 
impulsiveness, detachment and avoidance, 
expression of violence, alcohol dependence, 
substance abuse, tendency to engage in high risk 
activities, etc.;

Physical domain: 
Fatigue, nausea, vomiting, gasping, excessive 
sweating, bruxism, body aches and pains, etc.;

Spiritual domain: 
Getting angry with gods, avoiding religious 
activities, quitting religion, etc.;

Emotional domain: 
Denial, grief, anxiety, agitation, rage, fear, panic, 
depression, etc.

Apply six stress management  
tips (STRESS)

S: Sensible eating
Having good eating habits can be an excellent 
way to cope with stress. Eating more food that 
contains Tryptophan such as milk, eggs, soya 

bean milk, black sesame, pumpkin 
seeds and pistachio nuts, can help 

increase Serotonin which assists 
in regulating mood and relaxing 
the mind and body. Steering clear 
of caffeine, alcohol and nicotine 

also helps you fight stress.

T: Time to enjoy life
Spare some time to do 
something that you enjoy, 
such as reading, listening to 
music and watching movies. 
Allow yourself to enjoy life 
and rediscover life’s treasures.

R: Rest and relaxation
Enhance your stress 
resistance by giving yourself 
enough rest and learning to 
unwind.

Step

2

Step

3

E: Exercise
A moderate amount of exercise 
can stimulate the release of 
endorphins, improve the quality 
of your sleep and reset your 
biological clock. It also helps 
decrease the cortisol level and 
hence reduce stress.

S: Social support
Share your feelings with relatives and friends, as 
well as the people you trust. Build emotional 

connections with other 
people to help soothe your 
feelings and relieve stress.

S: Satisfying expression
Heal your psychological trauma 
through some means of 
expression that are consistent 
with your religious belief or moral values, such as 
prayers, meditations and liturgies.

Seek help

 Friends and colleagues should help and support 
one another. If your friends appear emotionally 
unwell after a crisis, you should let them know that 
you care about them in some appropriate way. Giving 
them space is not an excuse for watching them with 
folded arms. Anyone may be affected by a traumatic 
event. One does not have to show obvious signs of 
a trauma to seek professional advice or assistance. 
People who have gone through a crisis should seek 
to release their emotions or soothe their feelings 
as appropriate. This may help avoid any long-term 
effects the crisis may have on them.

 No one wants to go through a crisis, but everyone 
should be prepared for one. In the unfortunate 
event of a crisis, it is important that you know clearly 
the role you play. You must never let the incident 
dominate your emotions to the point of affecting 
your daily life and the people around you. If you 
have any questions regarding stress management, 
please contact the professional counsellors arranged 
by your Bureau or Department.
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Appointment of
senior officials

Name Post Effective from

Clement Cheung Wan-ching Secretary for the Civil Service July 21, 2015

Lau Kong-wah Secretary for Home Affairs July 21, 2015

Leung Siu-fai
Director of Agriculture, Fisheries and 
Conservation

July 25, 2015

Della Sin Wai-mei Government Chemist August 6, 2015

Leung Ka-wing Director of Broadcasting August 7, 2015

Annie Choi Suk-han
Commissioner for Innovation and 
Technology

August 19, 2015

John Leung Chi-yan Commissioner of Insurance August 19, 2015

Roy Tang Yun-kwong Commissioner of Customs and Excise August 20, 2015

Michael Wong Wai-lun
Permanent Secretary for Development 
(Planning and Lands)

August 31, 2015

Thomas Chow Tat-ming Permanent Secretary for the Civil Service September 14, 2015

Maisie Cheng Mei-sze Director of Marine September 15, 2015

Ronald Chan Ngok-pang
Under Secretary for Constitutional and  
Mainland Affairs

September 21, 2015

Shirley Lam Shuet-lai
Special Representative for Hong Kong 
Economic and Trade Affairs to the 
European Union

October 5, 2015

Mary Chow Shuk-ching Director of Government Logistics October 15, 2015
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20152015
THE 2015 Honours List was gazetted on July 1. Warm 
congratulations to all recipients, both current and former 
civil service colleagues.

Gold Bauhinia Star (GBS)

Mr Raymond Wong Hung-chiu, JP

Mr Wai Chi-sing, JP

Mr Tsang Wai-hung, PDSM

Medal for Bravery 
(Gold) (MBG)

Mr Leung Kwok-kei 
(posthumous)

Silver Bauhinia Star (SBS)

Mr Alan Wong Chi-kong, JP

Mr Frank Poon Ying-kwong, JP

Miss Janet Wong Wing-chen, JP

Mr Ma Wai-luk, PDSM

Hong Kong Police Medal  
for Distinguished Service 
(PDSM)

Mrs Pauline Ng Tsui Fung-ying, 
PMSM

Mr John Paul Ribeiro, PMSM

Mr Peter Roderick Morgan,  
PMSM

Mr Lo Mung-hung, PMSM

Hong Kong Fire Services 
Medal for Distinguished 
Service (FSDSM)

Mr Li Kin-yat, FSMSM

Mr John Yeung Sai-him, FSMSM

Mr Yeung Chung-hau, FSMSM

Hong Kong Immigration 
Service Medal for 
Distinguished Service (IDSM)

Mr Erick Tsang Kwok-wai

Hong Kong Customs and 
Excise Medal for  
Distinguished Service (CDSM)

Mr David Fong Tai-wai, CMSM

Colleagues
acknowledged in

2015 Honours List

Hong Kong Correctional 
Services Medal for 
Distinguished Service 
(CSDSM)

Mr Tang Ping-ming

Government Flying Service 
Medal for Distinguished 
Service (GDSM)

Captain Wu Wai-hung, MBS

Bronze Bauhinia Star (BBS)

Ms Annie Chu Lan-ying, JP

Mrs Leung So Suk-ching, JP

Dr Ellen Chan Ying-lung, JP

Mr Wong Ming-to, JP

Ms Cynthia Liu Chiu-fun, JP

Mr Colman Ng Shung-ching

Mr Yuen Kam-wah

Mrs Kwok Tam Yuk-ying

Medal for Bravery 
(Bronze) (MBB)

Mr Lui Pang-hung

Mr Tsang Chi-ho

Hong Kong Police Medal for 
Meritorious Service (PMSM)

Mr Wong Sai-shun

Mr Albert Chan Kin-hung

Mr Iain Fraser McNicol

Mr Ng Chun-fai

Mr Chu Hon-keung

Mr Lui Kai-man

Mr Li Hong-man

Mr Lam Chi-tong

Ms Evelyn Lam Man-sai

Mr Ma Shun-kwong

Mr Cheung Siu-lun 

Mr Cheung Kwai-kee

Mr Cheung Tak-keung 

Mr Albert Hui Kwai-sang 

Mr Chan Cho-kwong 

Mr Chan Wai-man 

Mr Ben Tsang Chung-kei 

Ms Millie Fung Lok-chi

Miss Edwina Lau Chi-wai

Mr Au Yeung Chiu-kong 

Mr Paul Cheng Fuk-chuen

Mr Chung Yat-cheung 

Hong Kong Fire Services 
Medal for Meritorious  
Service (FSMSM)

Mr Ng Mau-fat

Mr Peter To Yun-ming

Mr Sam Chau Chun-hin

Mr James Mok King-wah

Mr Mok Lai-pui

Mr Sunny Wong Sun-nin

Mr Tsoi Ngai-wan

Hong Kong Immigration 
Service Medal for  
Meritorious Service (IMSM)

Mrs Helen Kwok Lam Yee-kwan

Mr Choi Yue-ning

Mr Chow Chak

Mr Wong Kwok-kiu

Hong Kong Customs and 
Excise Medal for  
Meritorious Service  
(CMSM)

Mr Lam Chun-keung

Mr Walter Mak Hoi-wan

Mr Donald Wong Sui-cheung

Mr Wong Hon-chiu

Hong Kong Correctional 
Services Medal for 
Meritorious Service 
(CSMSM)
Ms Wong Yu-ho

Mr Steve Gaw Hann-thein

Mr Alak Au Sheung-lak

Mr Yeung Siu-wa

Mr Eric Cheng Ping-kai

Medal of Honour (MH)
Mr Cheng Kit-man

Mr Ng Wai-kuen

Mr Lee Wai-tak

Ms Cheung Mi-kuen

Mr Cheung Kwok-chee

Mr Chan Siu-lun

Mr Chan Kwok-wai

Mr Lau Ting-leung

Mr Cheng Cheung-kang

Miss Bonnie Lai 

Mr Siu Lap-kei

Chief Executive’s 
Commendation for 
Government/Public Service
Mr Cheng Ka-wah, MBB

Mr Yu Kam-kwong

Mrs Chow Kam Wai-ling

Dr Ephraem Tsui Pui-wang

Ms Sheila Cheung Siu-hing

Ms Mirinna Chan Kam-chu

Mr Wong Ming-tak

Captain Yan Suk-yin

Ms Clara Choi Ching-ting

Mr Dennis Choi Sung-ki

Ms Tang Sin-pik

Mr Hon Che-kwong

Mrs Margaret Lo Choy Yin-fon

Mrs So Sheh Ching-man

Chief Executive’s 
Commendation for 
Community Service
Mr Lam Wing-lui

dedication, professionalism and diligence in serving the community

dedication, professionalism and diligence in serving the community
dedication, professionalism and diligence in serving the community Information
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 Taking an innovative and artistic approach, 18 
students from HKDI have created 25 pieces of 
artwork inspired by the Basic Law. The works include 
illustrations, installations, typographic designs, 
sculptures and motion graphics. The creative ideas 
for the artwork are based on the Basic Law’s 
Preamble, Chapter I (General Principles), Chapter II 
(Relationship between the Central Authorities and 
the Hong Kong Special Administrative Region) and 
Chapter IV (Political Structure).

 One of the larger exhibits is a sculpture entitled 
“Book of Life”. With Basic Law inscriptions on two 
open pages, the book forms the foundation of two 
trees with branches showing the words “Rights” and 

TO mark the 25th anniversary of the promulgation of the Basic Law this year, the 
Information Services Department has collaborated with the Hong Kong Design Institute 
(HKDI) in presenting the “Discover the Basic Law” multi-media interactive art exhibition, which 
offers visitors a fresh perspective to get to know the Basic Law, an important document that 
concerns the daily lives of us all. The exhibition started in May 2015 and has since been staged 
at various venues (including the Central Government Offices).

Multi-media art exhibition on
“Discover the Basic Law”

The Chief Secretary for Administration, Mrs Carrie Lam Cheng Yuet-ngor (second right); the Director of Information Services,  
Mr Patrick Nip Tak-kuen (first right); the Chairman of the Vocational Training Council, Dr Clement Chen Cheng-jen (second left);  
and the Principal of the Hong Kong Design Institute, Mr Leslie Lu Lam (first left) at the opening ceremony of the exhibition.

A sculpture entitled “Book of Life”.

“Freedoms”. This signifies that under the Basic Law, 
Hong Kong’s rights and freedoms are protected and 
can be further developed.

political neutrality
political neutralitypolitical neutrality

political neutralitypolitical neutralityBasic Law
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An artwork entitled “Gear”.

 Other eye-catching exhibits include:

• “Gear” – this artwork features two meshing gears 
in motion. The two cogwheels symbolise the 
two different systems of the Mainland of China 
and Hong Kong, and show that, despite the size 
difference of the wheels, the Mainland of China 
and Hong Kong are complementary to each other 
in operation.

• “Country • Family” – this sculpture features the 
Chinese characters for “Country” and “Family”. The 
creative idea is to show a close relationship between 
the Mainland of China (represented by “Country”) 
and Hong Kong (represented by “Family”) after 
Hong Kong’s return to the Motherland, and that 
Hong Kong is an inalienable part of China.

• “Lock” - this sculpture is an artistic version of the 
Central Government Offices building standing on 
top of the lock, symbolising the Government’s 
obligation to protect property rights under the 
Basic Law.

 A fun activity for the visitors is to “discover” the 
hidden content, including motion graphics, within 
several seemingly blank video screens using special 
hand-held viewing glasses.

 The exhibition was moved to PMQ, 35 Aberdeen 
Street, Central from October 31 to November 5. The 
last round will be staged at HKDI, 3 King Ling Road, 
Tseung Kwan O from December 15 to 28.

 Details of all artwork and updates on the 
exhibition can be found on the “Discover the Basic 
Law” website: www.discoverthebasiclaw.gov.hk 
or the “Basic Law Corner” of the CLC plus website 
www.clcplus.cstdi.gov.hk .

(Information and photos provided by the Information 
Services Department)

A sculpture entitled “Country • Family”.

A sculpture entitled “Lock”.

political neutrality political neutrality
political neutrality

political neutrality

political neutrality Basic Law



政務司司長林鄭月娥女士視察深水埗區的環境衞生情況。
Chief Secretary for Administration, Mrs Carrie Lam Cheng Yuet-ngor, inspected 
environmental hygiene conditions of Sham Shui Po District.

渠務署加強清潔工作，防止蚊蟲滋生。
The Drainage Services Department stepped up cleaning 
efforts to prevent mosquito breeding.

深水埗民政事務處在社區中心舉行環境衞生講座。
The Sham Shui Po District Office organised an environmental 
hygiene seminar at a community centre.

食物環境衞生署與警方進行聯合行動，移除行人路
的雜物及清洗街道。
The Food and Environmental Hygiene Department and the 
Police conducted a joint operation to remove miscellaneous 
articles from pavements and clean the streets.

社會福利署加強各福利服務單位的環境清潔。
The Social Welfare Department enhanced environmental cleanliness of 
welfare service units.

公務員事務局局長張雲正先生（右）和康樂及文化事務署署長
李美嫦女士（左）參與沙灘清潔活動。
The Secretary for the Civil Service, Mr Clement Cheung Wan-ching 
(right), and the Director of Leisure and Cultural Services, Ms Michelle 
Li Mei-sheung (left) took part in a beach cleanup operation.

起動禮
Kick-off ceremony

食物及衞生局局長高永文醫生（右）視察防治蟲鼠措施。
The Secretary for Food and Health, Dr Ko Wing-man (right), inspected the 
pest and rodent control measures.

環境局局長黃錦星先生（左二）參與「自己垃圾，自己帶走」 
 （郊野公園）公眾教育活動。
The Secretary for the Environment, Mr Wong Kam-sing (second left),  
participated in the “Take Your Litter Home”(Country Parks) public 
education activity.

海事處加強推廣保持海港清潔的信息。
The Marine Department stepped up its efforts to 
promote the message of keeping the sea clean.




