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Public recognition for civil service efforts

I would like to express my gratitude to your staff.
I was infected with Covid-19 last month and
have called the StayHomeSafe hotline for
assistance. Your staff (in Fung Tak Estate Call
Center, counter 70) showed great help today!
She taught me how to get back the recovery
report on the website and the way to update my
code in ZZ/0\HAT step by step. All my concerns
regarding the report were cleared by your
delightful staff. I am so impressed that she is
willing to spend time to listen to my problems
and think of the solution and get it solved
straight away.

Again I want to express my deep appreciation for
the wonderful service that your staff offered me.

Date: 12/07/2020 15:32
Subject: Covid 19 handling - thanks a lot!

I'm writing to express my deepest gratitude

for the help, support shown by all the

combined departments (HAD/HAB, DH,
etc.) of HKSAR government for the time
we were a family of 8 were home X
quarantined due to RAT +ve for COVID.

Dear Ladies and Gentlemen,
Our Covid 19 quarantine is almost over.

| do not want to miss to say thank you and mention, that | have been highly impressed by the very
friendly and very supporting attitude of all people we contacted.

All people at the various hotlines, at the airport, at world expo and in Regal Oriental Hotel Kowloon
gave very good and very friendly advice and support!

since our forefathers and never felt left out

Thank you very much and all the best,

We are also EM. Group in Hong Kong

specially this hard time. Deeply felt the
efficiency of the HKSAR Government and

our CE's vital and staunchly decisions.
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Date 14009/2020 10:44
Subject A Note of Thanks to Dental Service Colleagues and PHND Colleagues

My husband and 9 went to Cucen Efizabseth Stactiom yesterday affernaon for our nasaland throat
swabs for COVI0-1g. The forocess was very smooth and efficient. Caffuyuu were Atfp{uf and
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