A. Make Appointment

3950 9800
|

Select Language: 1 — Cantonese 2 —English 3 —Putonghua

Main Menu: 1 — Make Appointment 2 — Check Appointment 3 — Cancel Appointment

Select 1

Select Clinic : 1 — Chai Wan Families Clinic 2 —Hong Kong Families Clinic

3 —Kowloon Families Clinic 4 —New Territories Families Clinic
5 — Fanling Families Clinic 6 — Sai Kung Families Clinic

Arranged by computer, the earliest available time slot of selected clinic is
(X of XXX, 20XX) at (XX:XX AM/PM)

1 — Select this time slot 2 — Select another date

Select 1 Select 2

Announce the next 7 working days available for booking

| A

Input month

I
Input date

Select session

1 —AM Session 2 —PM Session Select 2
I

Arranged by computer, the earliest available time slot of your
selected date and session is (X of XXX, 20XX) at (XX:XX AM/PM)

1 —Select this time slot 2 —Select another date
Select 1 (If caller cannot confirm
Enter the first 6 digits of the vaccine recipient’s identity document the time slot  after
1 —Confirm 2 —Re-enter selecting option 2 “Select
l another date” twice, the
Select 1 system will end the call
Announce Appointment Details Sflow,)
1 —Confirm * - Repeat Appointment Details 8 —Return to Main Menu
Select 1
Announce Booking Reference Number (The BOO’? ing  Refe erence
* _ Repeat Booking Reference Number 9 —Exit | & umber will be required
when checking / cancelling
Select 9 the appointment.)
Thank you & Goodbye <
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B. Check Appointment

3950 9800 (*Please have the “Booking Reference Number” available for checking/

cancelling the appointment)

Select Language: 1 — Cantonese 2 —English 3 —Putonghua

Main Menu: 1 — Make Appoimntment 2 — Check Appoimntment 3 — Cancel Appointment

Select 2

Enter the first 6 digits of the identity document used to make appointment

Select: 1 — Input Booking Reference Number 2 — Input Appointment Date and Time

Select 1 Select 2

Input the Booking Reference Number Input the Appointment Date and Time

Announce the inputted first 6 digits of the

identity document and Booking Reference
Number

1 —Confirm 2 —Re-enter

Announce the inputted first 6 digits of the

identity document and Appointment Date
and Time

1 —Confirm 2 —Re-enter

Select 1 Select 1

Announce Appointment Details
* —Repeat Appointment Details

8 —Return to Main Menu

9 —Exit

Select 9

Thank you for calling. Bye bye.
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C. Cancel Appointment

3950 9800

(*Please have the “Booking Reference Number” available for checking/
cancelling the appointment)

Select Language: 1 — Cantonese 2 —English 3 —Putonghua

Main Menu: 1 — Make Appoimntment 2 — Check Appoimntment 3 — Cancel Appointment

Select 3

Enter the first 6 digits of the identity

document used to make appointment

Select: 1 — Input Booking Reference Number 2 — Input Appointment Date and Time

Select 1

Select 2

Input the Booking Reference Number

Input the Appointment Date and Time

Announce the inputted first 6 digits of the

identity document and Booking Reference
Number

1 —Confirm 2 —Re-enter

Announce the inputted first 6 digits of the

identity document and Appointment Date
and Time

1 —Confirm 2 —Re-enter

Select 1

Select 1

Announce Appointment Details
2 — Confirm Cancelling Appointment
8 —Return to Main Menu

9 —Exit Select 9

Select 2

Announce the appointment is cancelled

Thank you for calling. Bye bye.
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