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1. User Account Registration 

 

 

 

 
 

  

 Open the Mobile App1 

 Click「Registration」 

 Users can also register by eHealth 

or iAM Smart 

 If it is your first time using CMHHK 

services, please select the first 

option 

 Fill in personal particulars  

  

                                                           
1 Users may download the CMHHK Mobile App for free from “Apple App Store”, “Google Play” and “HUAWEI AppGallery”.  

Important Note: Civil Service Eligible Persons (CSEPs) are required to register with Electronic Health System (eHealth) 

before using the designated services. 
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User Account Registration (Continued) 

   

 Fill in personal particulars  Fill in personal particulars  Tick the first three items after 

reading the Terms of Use and the 

Personal Information Collection 

Statement and registering with 

eHealth2; the fourth item on use of 

personal data for marketing or 

promotion purpose is optional 

 Click “Next” 

                                                           
2  The staff at the hospital registration counter will check the eHealth registration status of CSEPs when they attend their appointments.  CSEPs are 

required to register with eHealth before using the designated services. 
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User Account Registration (Continued) 

   

 Preview the information entered 

 Click “Confirm” if the information 

is correct 

 Enter the password 

 Click “Register” 

 After successful registration, click 

“Login” 
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User Account Registration (Continued) 

 

 Enter your registered user account 

and password 

 After clicking “Login”, complete 

SMS verification to log in securely 

 Alternatively, users may log in via 

eHealth or iAM Smart, or enable 

biometric authentication for login 
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2. Appointment Booking 

      

 After login, select “Appointment 

Booking” on the homepage of the 

Mobile App  

 Select “General Clinic” under Civil 

Service Chinese Medicine Services  

 After reading the pop-up message, 

click “Confirm” to confirm CSEP 

status 
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Appointment Booking (Continued) 

    

 The available consultation dates and 

timeslots will be displayed 

 If a particular timeslot or day is fully 

booked, “Full” or “The selected 

date is full” will be shown 

 Select date and time 

 Click “Confirm” 

 “Booking confirmed” will be shown 

 Charging status will be shown as 

“Civil Service Eligible Persons” 
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3. Enquiry of Appointment3 

    

 Select “My Appointment” on the 

homepage of the Mobile App 

 

 Appointments for today and future 

dates will be displayed.  Select the 

appointment record for viewing 

 The details of the relevant 

appointment record will be 

displayed 

                                                           
3  Both the appointments for general outpatient Chinese medicine consultation made by CSEPs via the Mobile App and appointments for follow-up 

services arranged by the hospital staff can be viewed on the Mobile App. 
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4. Cancellation of Appointment4
 

   

 Follow the steps in “3. Enquiry of 

Appointment” of User Guide to 

access the appointment details page 

 Click “Cancel Appointment” 

 Click “Yes”  The appointment status will become 

“Cancelled” 

                                                           
4  Appointments for general outpatient Chinese medicine consultation can be cancelled via the Mobile App or by contacting the hospital staff at 

3121 3121.  For cancellation of other appointments (including Western medicine consultation, general outpatient intervention, and outpatient 

integrated allied health services), please call 3121 3121 to contact the hospital staff for assistance.  The above arrangements may be subject to 

changes from time to time.  If needed, please call the above hotline to enquire about the latest arrangements. 
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5. Rescheduling of Appointment5
 

    

 Follow the steps in “3. Enquiry of 

Appointment” of User Guide to 

access the appointment details page 

 Click “Reschedule Appointment” 

 Click “Confirm”  Select date and time 

 Click “Reschedule” 

                                                           
5  Appointments for general outpatient Chinese medicine consultation can be rescheduled via the Mobile App or by contacting the hospital staff at 

3121 3121.  For rescheduling of other appointments (including Western medicine consultation, general outpatient intervention, and outpatient 

integrated allied health services), please call 3121 3121 to contact the hospital staff for assistance.  The above arrangements may be subject to 

changes from time to time.  If needed, please call the above hotline to enquire about the latest arrangements. 
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Rescheduling of Appointment (Continued) 

 

 

 It will show that the appointment is 

rescheduled 
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6. Carer Management 

       

 Select “Settings” at the bottom right 

corner of the homepage 

 Click “Carer Management” 

 Select “My Child”  If the child of CSEP is not yet a user 

of the Mobile App, select “Register 

CMHHK Mobile App for my child” 
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Carer Management (Continued) 

       

 For first time users, click “First time 

using CMHHK services” 

 Fill in personal particulars   Tick the first three items after 

reading the Terms of Use and the 

Personal Information Collection 

Statement and registering with 

eHealth6; the fourth item on use of 

personal data for marketing or 

promotion purpose is optional 

 Click “Next” 

                                                           
6  The staff at the hospital registration counter will check the eHealth registration status of CSEPs when they attend their appointments.  CSEPs are 

required to register with eHealth before using the designated services. 
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Carer Management (Continued) 

       

 Tick the box to confirm declaration 

 Click “Next” 

 After successful registration, click 

“Confirm” 

 Please note that the child’s account 

is not yet activated. Identitiy 

documents shall be presented at 

CMHHK counter later to complete 

the activation 

 Click “Complete” 
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Carer Management (Continued) 

 

 The “Carer Management” page will 

show the child added 

 Although the child’s account is not 

yet activated, bookings can be made 

through the Mobile App 
 


