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Prevention and Handling of Workplace Violence
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Lecture Hall, Hong Kong Space Museum, 10 Salisbury
Road, Tsim Sha Tsui, Kowloon, Hong Kong
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The seminar aims at enhancing the awareness of staff on
workplace violence, including verbal violence. The
speaker will introduce the circumstances of workplace
violence, risk factors associated with violent behaviour,
strategies and skills for handling violence at workplace,
tactics for prevention of violence and means for
de-escalation in situations with risk of violence etc.
Participants are encouraged to help promote the
messages disseminated through the seminar in their
respective bureaux/departments.
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Colleagues who are interested in the topic
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