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Understanding and Responding to Verbal Violence
(Part I1: for supervisory staff)
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The seminar aims enhancing the awareness of
supervisory staff on verbal violence at work and
enhancing their ability for handling the verbal
violence incidents, especially those escalated by their
sub-ordinates. Speaker will introduce the
aggressive situations/behavious and the role of
supervisors in the verbal violence incidents and the
coping strategies to handle them. Also, the speaker
will speak on the skills to analyse the incidents and
develop improvement/preventive measures, and to
support their sub-ordinates suffered from
stress/emotional disturbances arising out of verbal
violence at work. Participants are encouraged to
help promote the messages disseminated through the
seminar in their respective bureaux/departments.
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Staff at supervisory level
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