
The list of winners for the Civil Service Outstanding Service Award Scheme 2011 

 
 

Partnership Award 

Gold Prize: Water Supplies Department*, Housing Department 

[Promoting Interdepartmental Cooperative Water Saving Project] 

Silver Prize: Correctional Services Department*, Architectural 
Services Department  

[Redevelopment of Lo Wu Correctional Institution] 

Bronze Prize: Correctional Services Department*, Education 
Bureau  [The Enhanced Smart Teen Project] 

Meritorious Award: Hong Kong Police Force*, Marine 

Department, Electrical and Mechanical Services Department 
[Versatile Maritime Policing Response]  

Meritorious Award: Constitutional and Mainland Affairs Bureau*, 

Architectural Services Department, Information Services 
Department, Leisure and Cultural Services Department, 

Commerce and Economic Development Bureau  

[The HKSAR’s Participation in the World Exposition 2010 
Shanghai China] 

 

* Coordinating department for the award 

 

Departmental Service Enhancement Award (Large 

Department) 

Gold Prize: Hong Kong Police Force 

Silver Prize: Hong Kong Fire Services Department 

Bronze Prize: Customs and Excise Department 
Meritorious Award: Buildings Department 

Meritorious Award: Immigration Department 

Special Citation: Customs and Excise Department 
 

Departmental Service Enhancement Award (Small 

Department) 

Gold Prize: Hong Kong Observatory 

Silver Prize: Companies Registry 

Bronze Prize: The Land Registry 
 

 

 

 

Best Public Image Award  
Gold Prize: Hong Kong Fire Services Department 

Silver Prize: Hong Kong Police Force 

Bronze Prize: Home Affairs Department 
 

Specialised Service Award 

Gold Prize: Hong Kong Fire Services Department  
[Fire Safety Performance-Based Design] 

Silver Prize: Civil Aviation Department  

[Procedure & Evaluation Unit] 
Bronze Prize: Leisure and Cultural Services Department  

[Hong Kong SAR Cultural Programmes for Expo 2010 Shanghai] 

Meritorious Award: Housing Department  
[Use of Building Information Modelling (BIM) for Cost-effective 

Design Optimization and Enhancing Site Safety] 

Meritorious Award: Hong Kong Police Force [Project Sparkle] 
Special Citation (Innovation): Food and Environmental Hygiene 

Department  

[FEHD Cemeteries and Crematoria Section] 
 

Internal Service Award 

Gold Prize: Lands Department  
[Geospatial Information Service Unit] 

Silver Prize: Hong Kong Fire Services Department  

[Paramedic Services Quality Assurance System] 
Bronze Prize: Water Supplies Department  

[On-line Water Quality Monitoring System] 

Meritorious Award: Civil Engineering and Development 
Department [Public Works Laboratories] 

Meritorious Award: Hong Kong Fire Services Department  

[Staff Stress Counselling Team]  
Special Citation (Innovation): Hong Kong Fire Services 

Department [Establishment of FSD Fire Investigation Group] 

 

 

Regulatory/Enforcement Service Award 

Gold Prize: Immigration Department  

[Immigration Task Force] 

Silver Prize: Electrical and Mechanical Services Department 
[Reviving Gas] 

Bronze Prize: Electrical and Mechanical Services Department 

[Proactive Team] 
Meritorious Award: Department of Health  

[Enforcement Unit of Tobacco Control Office, Department of 

Health] 
Meritorious Award: Hong Kong Police Force  

[Police Licensing Office] 

 

General Public Service Award 

Gold Prize: Housing Department  

[Marine Mud Green Process Pioneer] 
Silver Prize: Drainage Services Department  

[Hong Kong West Drainage Tunnel Project Team] 

Bronze Prize: Leisure and Cultural Services Department  
[Hong Kong Flower Show] 

Meritorious Award: Housing Department  

[Structural Condition Monitoring Unit] 
Meritorious Award: Transport Department  

[Hong Kong eTransport] 

Special Citation (Innovation): Agriculture, Fisheries and 
Conservation Department 

[Hong Kong Wetland Park Volunteer Unit] 

 

Crisis/Incident Support Service Award  

Gold Prize: Immigration Department     

          [Assistance to Hong Kong Residents Unit]    
          Hong Kong Police Force 

          [Police Negotiation Cadre] 

Bronze Prize: Social Welfare Department 
[Manila Hostage Incident Psycho-social Support Team] 

Meritorious Award: Transport Department  

[Emergency Traffic Management] 
Meritorious Award: Buildings Department  

[Survey of 50 year old buildings] 

Special Citation (Innovation): Social Welfare Department         
[SWD’s Deeds, for You in Need]  

 
 


