Appendix 4

Rating Asian Civil Servants

Bureaucracy/red tape Civil service efficiency

2001 2002 2003 2004 2001 2002 2003 2004

China 763 850 775 869 650 767 767 6.03
Hong Kong 307 364 311 190 400 326 339 350
India 888 967 900 89 680 783 800 815
Indonesia 833 933 825 757 950 833 850 725
Japan 550 700 7.05 700 400 433 425 205
Malaysia 650 7.00 660 567 600 68 567 7.00
Philippines 800 808 800 725 650 825 733 742
Singapore 383 310 280 250 28 170 057 163
South Korea 633 550 565 517 500 550 500 6.33
Taiwan 638 617 600 613 571 617 550 550
Thailand 818 789 800 717 790 756 7.60 7.83
Vietnam 950 813 775 857 975 783 825 814

Grades range from zero to 10, with zero being the best grade possible and 10 the
worst.





