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2024/25 Administrative Officer / Executive Officer Il / Assistant Trade Officer Il / Transport Officer Il

Recruitment Exercises

CSB606 # LERiE £ M E RERE
CSB606 On-line Appllcatlon System
Frequently Asked Questions
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About Application Procedures
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EEERPFESRE—(ARELI  ESERESHIERPLPFE?
| would like to apply for more than one post. Do | need to make multiple on-line
applications?
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No. Regardless of the number of posts applied for, applicants will only have to make one
on-line application. However, they should indicate clearly in their application the post(s) they
are applying for.

FRIER M LPFIN BEETENEMEREBAERCEZNRESE?
Do | need to send a completed application form to the recruiting grade(s) in addition to
making application through the on-line application system?
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No. Applicants should submit only one application through the on-line application system
available on the Civil Service Bureau homepage (www.csb.gov.hk). Late or incomplete
applications will not be accepted. Besides, towards the deadline for application, the on-line
application system would likely be heavily loaded with large volume of applications, and it may
render you unable to complete your on-line application in time. As such, you are advised to
submit your application as early as possible.

HOEUEERERSNIERPHES ?

Can | submit the application form by fax or by email?
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No. Applications submitted by post, fax, email or other means will not be accepted.
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| submitted an application through the on-line application system. | want to apply for more
than one post but had selected only one in my application. Can | apply for the other post(s)
now? Should | submit several application(s)? (Also applicable to candidates who would like
to amend the post(s) they have applied for)
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Each candidate should submit only one application.

During the application period —
Applicants can amend any information in their application, including the post(s) they have
applied for (both addition and deletion are acceptable), through the on-line application
system.

After the application deadline —
No amendment to the post(s) applied for is allowed after the deadline for application, i.e.
4 October 2024 (Friday) at 11:59 p.m. Hong Kong Time. Please refer to Q&AS8 for the
deadline of amending personal particulars / information on submitted applications.

REAUEREFCEBNPFEEN - LEHRER?

Can the applicant save the application data for future use?

WIRRBEEEEAZKEMNRATHRENPRS - UREAAAN "RERTHNFBEE
H i ECEBENESNERMEFEIIRNER - HEES L LFFREEN LE - L5

ARABMATEBEDE R « BRI - DIREFARSA SR BRTAREA
% > ek RIS LAE )\/%JE RELHERERIRBALBEERFFES AT D - I
RRPE - m AR BRENRERREEER CSB606 #8 LEBHFRA -

If you cannot complete the application within two hours, you can press the “Save Partially
Completed Application” button to save the parts you have input to your computer. You can

then restore the saved data into the application form any time before the deadline for
application. When you restore the partially completed application, you need to login the
system with your Hong Kong Identity Card (HKIC) or Passport Number, e-mail address as well
as Personal ldentity Number (PIN) you used when you saved the partially completed
application.  After you have restored the information, you may continue to fill in the
remaining parts of application form and submit the application. Please note that the saved
information is only applicable to this year’s CSB606 On-line Application System.
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BEABKEER LRFEFCSTMA?

How does the applicant know that the on-line application procedure is completed?
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After you have completed the on-line application form, you will reach an “Acknowledgement
of Application” page, which will contain the candidate number assigned to you. Please retain
the candidate number for future reference. In addition, the Government will acknowledge
receipt through e-mail within two hours after you have submitted the application successfully.

MERBEERA LHFEEM/NSARERIPFENNER - BZEEH?
What should | do if | have not received any acknowledgement e-mail within two hours after
my submission of on-line application?

REMERPFBNNVEEAINGEE - ROERA LPFESNIERIEENSE IR - S5
it — R EEAEERALEN - I8 - ALEINRGHEHN SRR B HFEA
R ERNERAY "R, 2 "R, 18 - MIREEEERE LRFEEM/NENR
REBERDPBBHNNET - FUERLEEFZE csbasd@csh.gov.hk ENEEEIEEH
ig o

To ensure a successful transmission of the acknowledgement e-mail, you must enter your e-
mail address correctly on the on-line application. Changing of e-mail address through the
on-line system is not allowed upon confirmation. Please also note that some e-mail service
providers may put the acknowledgement e-mail in your “Spam” or “Junk” folder. If you
indeed have not received any acknowledgement e-mail within two hours after you have

submitted the on-line application, please contact the Civil Service Bureau by e-mail
(csbasd@csb.gov.hk) immediately.

HKEZBM LPRFELRMERPE - RIRGOSENERNBEAER HittBEER ?

( UL RTEETN B TS BB BRABEIAHE L FiE 7L K aE IR = £ ST E )
| have submitted an on-line application applying for the post(s). Can|amend my personal
particulars / information on my application now?
(Also applicable to candidates who had not filled in all information before submission of the
on-line application)
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Before the deadline for application (i.e. 4 October 2024 (Friday) at 11:59 p.m. HK Time) —
Applicants can amend their applications, including the post(s) they have applied for,
through the on-line application system

After the application deadline until 7 October 2024 (Monday) at 11:59 p.m. HK Time —
They can amend information on their submitted applications, except the post(s) they have
applied for, through the on-line application system.
3
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Can | amend my on-line application after closure of the on-line application system? If I need
to add, delete, amend or update my personal information (e.g. | will attend an exchange
program outside Hong Kong in the coming months and will thus have another
correspondence address later), how can | inform the recruiting grade(s)?
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The on-line application system will close on 7 October 2024 (Monday) at 11:59 p.m. Hong Kong
Time. After closure of the system, candidates who wish to add, delete, amend or update
information on their submitted applications (such as providing another correspondence
address for exchange programmes outside Hong Kong), should write to the recruiting grade(s)
concerned by post or by email. However, please note that addition of post(s) applied for is
not allowed after the application deadline (i.e. 4 October 2024 (Friday) at 11:59 p.m. Hong
Kong Time). Contact information of the recruiting grades is given at General Notes (k) of
Notes for Applicants or Q&A18 below.

BEARRUEENESFENEAS D E B S E R i it?

Can the applicant change the PIN or e-mail address of the saved data afterwards?

B AERABEEELFENEAS D @RS E i -

Applicant cannot change the PIN or e-mail address of the saved data afterwards.
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Technical Questions

Bt— ERRALPEERAERFEELRREK?

Qi1 What is the system requirement for using this system?

ZE+— PLPEFERFAAZIEREEHEZH - 2 10S * Android & - 28T - ROl ERAREIMEERAEN
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Chrome + DUEEREIR -

A1l The online application system does not support mobile operating systems, e.g. 10S, Android, etc.
However, you can enquire about the government vacancies through mobile operating systems.
For the best viewing, we suggest that you use the latest version of Microsoft Edge, Mozilla Firefox,
Safari or Google Chrome.

B+ R/HBEREEDPXFHAREERERNERL?

Q12 Why some Chinese characters cannot be displayed on my computer?

BT ARZHHEM Unicode BFLFIFRIMRISIZE - AL - IRAVEBINFEEIE Unicode 7 ol IEHE
BRI F R (B (FEEMTEPE))-

MM TREZEN - F2E
. F"HEERA—ILE, B LERBENE RREIRE - EMIRioRE Mt HEeE
www.gov.hk/tc/about/helpdesk/fag/other/index.shtml

. (BEIBEHERTE)
www.gov.hk/tc/about/helpdesk/softwarerequirement/hkscs.htm

Al2 This system adopts Unicode as the encoding standard for Chinese characters. Therefore, your
computer has to support Unicode in order to display the Chinese characters (including Hong Kong
Supplementary Character Set (HKSCS)) properly.

For more information, please refer to:
. FAQs about GovHK On-line Services - Other Technical Questions and Trouble Shooting
www.gov.hk/en/about/helpdesk/fag/other/index.shtml

. Hong Kong Supplementary Character Set (HKSCS)
www.gov.hk/en/about/helpdesk/softwarerequirement/hkscs.htm

B+= ZEHERAEREMALRIEE - Firefox BB REER " RAISRERRMEMFRIEMHR, 5 "£=
ERARM L NES - HEREER?

Qi3 Warning messages “Website Certified by an Unknown Authority” or “Secure Connection
Failed” pop up on the Firefox browser of my computer when | use this on-line system. What
should | do?
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Al3 This system makes use of server certificates issued by the Hongkong Post for protecting
your data during network transmission, but Firefox 66 or earlier versions do not have the
Root CA Certificates of Hongkong Post by default. You have to configure the browser of
your computer to recognise certificates issued by the Hongkong Post. Please visit the
following page to download and install the Hongkong Post Root CA Certificates as
illustrated:

*  Hongkong Post Root CA Certificates
www.hongkongpost.gov.hk/product/download/root/index.html

The words "Hongkong Post e-Cert CA 2 - 17" will be displayed in
the "Issuer” field of the abave e-Certs.

= Download the "Hongkong Post e-Cert CA 2 - 17" certificate

Hongkong Post Root CA 3

This Root CA is valid for 25 years (3 June 2017 - 3 June 2042) and
is required for verifying the Hongkong Post digital signature on the

Sub CANote T "Hangkong Post e-Cert SSL CA 3 - 17"

Click here Download the "Hongkong Post Root CA 3" certificate

e« [nstructions of installation of LA cefmcates

Hongkong Post e-Cert SSL CA 3 -17

This Sub CANt T is valid from 3 June 2017 to 3 June 2032 and is
required for verifying the Hongkong Post digital signature on e-Cert
(Server) supporting OCSP issued on or after 1 July 2019.

The words "Hongkong Post e-Cert SSL CA 3 - 17" will be
displayed in the "lssuer” field of the above e-Certs.

. Download the "Hongkong Post e-Cert SSL CA 3 - 17"
Click here _‘lcertiﬁcate

= Instructions of installation of CA certificates
Expired Hongkong Post e-Cert CA 1

This Sub CAV®'® T axpired on 15 May 2013. It has been used to
igsue e-Cert and Bank-Cert in the following periods:-

a. e-Cert (Personal) issued between 23 June 2003 and 25
February 2010

b. e-Cert (Organisational), e-Cert (Encipherment), e-Cert
(Server), Bank-Cert (Personal) and Bank-Cert (Corporate)
issued between 12 January 2004 and 25 February 2010.

The words "Hongkong Post e-Cert CA 1" will be displayed in the
"Issuer” field of the above e-Certs and Bank-Certs.

MNessmland tha nvnicad "Uanalbana Mot a Tk T AT

1. Click on the link for “Hongkong Post Root CA 3 certificate” as highlighted
above

2. For Firefox users, tick the checkbox “Trust this CA to identify websites” and
click “OK”

3. Click on the link for “Hongkong Post e-Cert CA 3 - 17” as highlighted above
and repeat steps 2 or 3
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WNFEFSEB "ROBF IR, (FRLBE REIEME?
What should | pay attention to if | choose to submit an on-line application through MyGovHK
account?

WMIREESE " HBE—IRE , (FELPE - JEERHRER T ROBE—I6E ) 1k
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When you submit an on-line application through MyGovHK account, you may transmit your
personal data saved in MyGovHK account to the CSB 606 On-line Application System by
selecting “Auto-fill” function. However, some fields may not be auto-filled correctly due to
different file formats, types, language version, etc. You are advised to verify each field and
edit it if necessary before submission of on-line application.

MERE "HAVEHT—I8E ) IRPESKRIBMERBE B RENER IRITEARE - 2
SOILUER "BEER, ThEE?
If I do not have a MyGovHK account or do not provide Hong Kong Identity (HKID) card number
or passport/travel document number in MyGovHK account, can | use the “Auto-fill” function
to submit an on-line application?

BFAETRENBET—IEE  REPT CREEFEEES DB ER IRITE TSN ERR
ZOlfER TBEER ) INEE - AW - KRS LMEKRNBBBAN I BB AFEEEF
B 43 E (www.csb.gov.hk)IE A A8 FERRS -

Only applicants holding a MyGovHK account with HKID card number or passport/travel
document number can use the “Auto-fill” function. Nevertheless, applicant who does not have
a MyGovHK account or does not provide HKID card number or passport/travel document
number in MyGovHK account may submit on-line application through the Civil Service Bureau
website (www.csb.gov.hk).

MBFEFFR "HAIT I8 | BNPHE, &l BEXHERTERE -  BEIEMHE?
What should | pay attention to if | select to amend/enquire/supplement the submitted
application through MyGovHK account?

MIREEER " RNBA 168, BEFE B, EXEAERE - REFR "3
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When you select to amend/enquire submitted application/submit supplementary information
through MyGovHK account, your HKID card number or passport/travel document number and
e-mail address saved in MyGovHK account will be transmitted to the CSB 606 On-line
Application System by “Auto-fill” function.
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Other Enquiries

B+t MBREHMBRALIEENER - HEZBAEE 2

Q17 If I have other enquiries about the posts/this recruitment exercise, who can | contact?

B+t BRBEEBEE “HRITHELE ZEAEESEE “HREHEENER - B
foag LN EBPY -
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e 55 © (852) 28103155

EBELH L ; csbasd@csb.gov.hk
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g5 1 (852) 28103022

BEHIIL : csbeore@csb.gov.hk
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A © (852) 3655 5402

EBHELHLL : tore@cedb.gov.hk
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EEE : (852) 3842 5563
EBHEOHIE ; tdprappt@td.gov.hk

Al7 You may contact the following offices for other enquiries about the posts/this recruitment
exercise —

For Administrative Officer Post —

Administrative Service Division, Civil Service Bureau

Address: Room 918, 9/F., West Wing, Central Government Offices,
2 Tim Mei Avenue, Tamar, Hong Kong

Telephone number: (852) 2810 3155

E-mail address: csbasd@csb.gov.hk

For Executive Officer Il Post —

General Grades Office, Civil Service Bureau

Address: Room 712, 7/F., West Wing, Central Government Offices,
2 Tim Mei Avenue, Tamar, Hong Kong
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Telephone number: (852) 2810 3022
E-mail address: csbeore@csb.gov.hk

For Assistant Trade Officer Il Post —

Trade Officer Grade Management,

Commerce and Economic Development Bureau

Address: 23/F., West Wing, Central Government Offices,
2 Tim Mei Avenue, Tamar, Hong Kong

Telephone number: (852) 3655 5402

E-mail address: tore@cedb.gov.hk

For Transport Officer Il Post —

Personnel Section, Transport Department

Address: 10/F, South Tower, West Kowloon Government Offices,
11 Hoi Ting Road, Yau Ma Tei, Kowloon

Telephone number: (852) 3842 5563

E-mail address: tdprappt@td.gov.hk
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