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1. Download "18 CM Clinics" Mobile Application1 (the App) and enter “Booking” Page  
 
 
 
 

   
 Open the home page of the App 
 Select “Civil Service CM Clinics 

Service” 

 Users are required to confirm the 
patients are civil service eligible 
persons 

 Click “Confirm” to enter the 
“Booking” page after reading and 
agreeing to the notice 

 The page will show you the clinics 
providing “Civil Service CM Clinics 
Service”  and their respective quota 
availability  

 Click “Book” to select a clinic 

                                                           
1 Users can enjoy free download from the “Apple App Store”, “Google Play” and "HUAWEI AppGallery".  The App is available in Chinese and English, supporting mobile 
devices with operating system version iOS 12.0/ Android 6.0 or above. 

“Quota available” will be displayed for 
clinics with available quotas; while 
“Quota unavailable” will be displayed for 
fully-booked clinics. 

Important notes: Civil service eligible persons (CSEPs) who have previously registered for services at Chinese Medicine Clinics cum Training 
and Research Centres or Civil Service Chinese Medicine Clinics can use the App for appointment booking.   
As for CSEPs who are first-time users of services of the above clinics, please make appointment through telephone booking hotline for the first 
time, the booking function of the App will then be activated after attending the appointment. 
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2. Appointment Booking 

   

 Select desired service type 
 For service(s) that is/are fully booked, 

“No Quota” will be displayed on the 
page 

 System will search for the earliest 
available timeslot an hour later today 
and for the next working day. 

 You need to click “Accept this 
timeslot” within 60 seconds 

 If you do not accept the offered 
timeslot, you may choose “Search 
other session”  (please see next page 
for operational details) 
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Appointment Booking (Continued)  

   

 Click “Search other session” to 
confirm  

 Please note that the system will release 
the original timeslot.  There might not 
be quota left for other timeslots  

 Select your preferred session and click 
“Confirm” 

 You need to click “Accept this 
timeslot” within 60 seconds.  
Otherwise, it implies you have given 
up the offered timeslot 

  



6 

 

Appointment Booking (Continued)  

  
 

 Once the booking is accepted, please 
enter patient’s personal information 
and confirm that you have read and 
agree to the declaration within 120 
seconds  

 Click the link at “Declaration”, the 
system will show you the related 
information 

 Read the “Declaration”, click “X” to 
return to the page 

 Click “Confirm” to agree to accept the 
declaration 

 

Link to “Declaration” 
Read and agree to the declaration, 

then click this button 
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3. Enquiry of Appointment 

   

 Select “Enquiry” function at the 
bottom of the page 

 Enter patient’s personal information 
and the clinic that you have made the 
appointment 

 Check the box on “Declaration” and 
click “Confirm”  

 Valid future appointments will be 
displayed (if any) 

 Toggle to view the cancelled 
appointments 

 Cancelled appointments will be 
flagged with a “Cancelled” icon 

Read and agree to 
the declaration, 
then click this 

button 



8 

 

4. Cancellation of appointment 
 
 

   

 Select “Enquiry” function at the 
bottom of the page 

 Enter “Appointment Details” page 
 Select the appointment to be cancelled 

 Click “Cancel appointment”   System will prompt you to confirm 
cancellation 

 Click “Confirm” to cancel the selected 
appointment 

 

Important notes:  1. Only for appointments reserved by the App  
2. Cancellation can only be made at least one hour before the appointment time 
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Cancellation of Appointment (Continued)  

 

 A message will be shown upon 
successful cancellation 

 Users are remindered to cancel the 
related event marked on the calendar of 
the mobile phone 
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5. Add appointment details to the personal calendar of mobile phone 

   

 System will display related 
information on “Booking Confirmed” 
page upon successful booking 

 Click “Calendar” icon, appointment 
details will be added to the calendar of 
your mobile phone 

 Click “OK”  Appointment details can be viewed via 
the calendar of your mobile phone 
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6. Share or Copy appointment details on mobile phone 

 

  

 System will display related 
information on “Booking Confirmed” 
page upon successful booking 

 Click “Share” icon to share the 
appointment details 

 Appointment details can be shared via 
other applications on your mobile 
phone 

 Appointment details can be saved in 
Note of your phone 

 

 

-End- 

 

Note back 


