Flowchart of Online Booking System

1. Making Appointment

CSEPs need to register and activate their accounts for
Families Clinics Online Booking System.
For details of the application method, please visit DH’s thematic webpage
(https://www.dh.gov.hk/english/clinictimetable/fc_booking.html)

v

Login Families Clinics Online Booking System
(https://www.clinical.dh.gov.hk/OnlineBookingWeb/?Ing=en#/PDQAS/login)

v

Select “Seasonal Influenza Vaccination” under Service Appointment for booking

v

Select clinic, appointment date and time, and then confirm appointment

v

Upon successful booking, you can save or print out the Appointment Slip, or
return to the main page of the Families Clinics Online Booking System for
viewing the appointment details

2. Checking / Cancelling Appointment made via the Online Booking System

Login Families Clinics Online Booking System
(https://www.clinical.dh.gov.hk/OnlineBookingWeb/?Ing=en#/PDQAS/login)

v

View the appointment details
on the main page of the Families Clinics Online Booking System

v

To change or cancel the appointment, select “Change Appointment” or
“Cancel Appointment” under the appointment details
on the main page of the Families Clinics Online Booking System




Flowchart of Automated Telephone Booking System (ATBS)

1. Making Appointment

3950 9800
|

| Select Language: 1 — Cantonese 2 —English 3 — Putonghua

| Main Menu: 1 — Make Appointment 2 — Check Appointment 3 — Cancel Appointment

Select 1

Select Clinic : 1 — Chai Wan Families Clinic 2 —Hong Kong Families Clinic
3 —Kowloon Families Clinic 4 —New Territories Families Clinic
5 — Fanling Families Clinic 6 — Sai Kung Families Clinic

Arranged by computer, the earliest available time slot of selected clinic is
(X" of XXX, 20XX) at (XX:XX AM/PM)

1 — Select this time slot 2 — Select another date

Select 1 Select 2 |

‘ Announce the 10 calendar days available for booking

Input month

Input date

Select session
1 —AM Session 2 —PM Session Select 2
|

Arranged by computer, the earliest available time slot of your
selected date and session is (X' of XXX, 20XX) at (XX:XX AM/PM)

1 — Select this time slot 2 — Select another date
Select 1 (If caller cannot confirm
Enter the first 6 digits of the vaccine recipient’s identity document the time slot  after
1 —Confirm 2 —Re-enter selecting option 2 “Select
Select 1 I another date” twice, the
elect system will end the call
Announce Appointment Details flow.)
1 —Confirm * - Repeat Appointment Details 8 — Return to Main Menu
Select 1 |
Announce Booking Reference Number (The BOO]fi”g Refere.nce
* —Repeat Booking Reference Number 9 — Exit Number will be  required
when checking / cancelling
Select 9 | the appointment.)
| Thank you for calling. Bye bye. I:

Note: The Tseung Kwan O Families Clinic will take over the vaccination services in
Sai Kung Families Clinic upon coming into operation. By then, in the ATBS,
Sai Kung Families Clinic will be renamed as Tseung Kwan O Families Clinic
while the quick key and instruction will remain the same.



2. Checking Appointment made via the ATBS

(*Please have the “Booking Reference Number” available for checking/
3950 9800 cancelling the appointment)

Select Language: 1 — Cantonese 2 —English 3 — Putonghua

Main Menu: 1 — Make Appointment 2 — Check Appointment 3 — Cancel Appointment

Select 2

Enter the first 6 digits of the identity document used to make appointment

Select: 1 — Input Booking Reference Number 2 — Input Appointment Date and Time

Select 1 Select 2

Input the Booking Reference Number Input the Appointment Date and Time

Announce the inputted first 6 digits of the

identity document and Booking Reference
Number

1 —Confirm 2 —Re-enter

Announce the inputted first 6 digits of the

identity document and Appointment Date
and Time

1 —Confirm 2 —Re-enter

Select 1 Select 1

Announce Appointment Details
* — Repeat Appointment Details

8 —Return to Main Menu

9 —Exit

Select 9

Thank you for calling. Bye bye.




3. Cancelling Appointment made via the ATBS

3950 9800
|

Select Language: 1 — Cantonese 2 —English 3 — Putonghua

Main Menu: 1 — Make Appointment 2 — Check Appointment 3 —Cancel Appointment

(*Please have the “Booking Reference Number” available for checking/
cancelling the appointment)

Select 3

Enter the first 6 digits of the identity document used to make appointment

Select: 1 — Input Booking Reference Number 2 — Input Appointment Date and Time

Select 1 Select 2

Input the Booking Reference Number Input the Appointment Date and Time

Announce the inputted first 6 digits of the

identity document and Booking Reference
Number

1 —Confirm 2 —Re-enter

Announce the inputted first 6 digits of the

identity document and Appointment Date
and Time

1 —Confirm 2 —Re-enter

Select 1

Select 1

Announce Appointment Details
2 — Confirm Cancelling Appointment
8 —Return to Main Menu 9 — Exit

Select 9

Select 2

Announce the appointment is cancelled

Thank you for calling. Bye bye.
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