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Flow of Booking Same-day Civil Servant Discs by 
“HA Go” Mobile App 

 
 
 
 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Note: If civil servant discs of the selected clinic were all given out, civil servants may search 
other clinics for booking.  If a civil servant disc appointment cannot be secured through the 
“HA Go” mobile app, civil servants can follow prevailing booking arrangements by visiting 
any FMC in person during registration hours or making advance booking by telephone (if 
applicable). 

Log in “HA Go” account 

Enter “HA Go” mobile app 

Press “Book FMC” module 

Press “Book for civil servant disc” 

Press “Book” 

Search the preferred clinic for booking (Note) 

Check the appointment time provided by the system, and if 
appropriate, press “Accept this timeslot” 

Booking confirmed 

If there are available civil 
servant discs in the selected 
clinic, the “Book” button 
will light up. 

(Please attend on time) 


