Express

The Official
Languages Agency (OLA)
took part in this year's
Exhibition on Customer
Service Excellence held
from 1 to 5 February 2002
at the Hong Kong Central
Library. The exhibition
provided a good
opportunity for the OLA
to introduce itself to the public, whom it serves, albeit
in an indirect way, through providing translation and
language services to government bureaux and
departments.

In presenting itself to the community, the Agency
adopted a two-pronged approach. First, we gave the
public a glimpse of the contributions of the OLA.
Large, eye-catching comic strips were pinned on the
panels of the booth to illustrate examples of situations
which call for our services.

Those services which are more noticeable include
translation of important publications such as the
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Policy Address, and
interpretation at meetings
of the local councils as well
as international
conferences. The OLA also
provides drafting services
to government bureaux
and departments. We strive
to lift the language
standard of civil servants
through seminars, enquiry hotlines and publications
in the forms of newsletter, glossaries and writing guides.

The second approach was to give the community
a taste of our work. Language games were devised to
tempt the bold-spirited to have a go. Many of the
players, be they old or young, aspiring linguists or the
uninitiated, went away with the conviction that the
OLA's work was both stimulating and challenging.

FAQs about the OLA have always been: “Who
are you?” “What do you do?” “How are your services
related to me?” Hopefully this opportunity allowed us
to answer all these questions.




