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AS	 a	 city	 that	 works	 hard	 and	 plays	 hard,	 one	 of	 Hong	 Kong’s	
most	celebrated	attractions	is	the	city’s	vibrant	nightlife.	Through	
the	 Business	 Liaison	 Group	 (BLG)*	 for	 karaoke	 establishments,	
nightclubs,	 bars	 and	 entertainment	 clubs,	 etc.,	 the	 Economic	
Analysis	and	Business	Facilitation	Unit	(EABFU)	has	been	working	

closely	 with	 operators	 of	 entertainment	 venues	 across	 Hong	 Kong	 to	 create	 a	 more		
business-friendly	environment	to	support	the	city’s	famous	nightlife	culture.

Forging favourable business environment 
 All club operators are required to obtain a licence 
from the Government as a first step in starting up 
their business. During BLG meetings, most trade 
representatives expressed the wish for a simpler 
and more efficient licensing system. As a result of a 
comprehensive review on liquor licence, a series of 
short-term to long-term measures for streamlining 
the licence application process has been introduced, 
including a 50% reduction in processing time for 
straightforward liquor licence applications. 

Providing fairness for licensed 
operators
 At BLG meetings, trade representatives also 
voiced concerns regarding illegal cafes, bars and 
karaoke establishments operating in residential and 
commercial buildings without valid business and 
liquor licences. Not only are these unlawful operations 
posing a safety threat to other occupants in buildings, 
they are also putting law-abiding entertainment 
establishments at a disadvantage.

 In response, the Government has stepped up 
efforts to crack down on these illegal operations by 
launching inspections and undercover raids through 
collaborations with the Home Affairs Department, 
the Food and Environmental Hygiene Department 
and the Hong Kong Police Force (HKPF). The trade 
is also encouraged to report illegal activities to the 
respective departments by calling their hotlines 
and where necessary, relevant departments would 
conduct joint operations to stamp out these illegal 
activities. Such concerted efforts have been very 
successful in cracking down on illegal operations to 
ensure a level playing field for all businesses.

Behind the entertainment scene:

   BLG drives communication
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 As part of the efforts to alleviate trade concerns 
regarding the fairness, transparency and frequency 
of police inspections, EABFU initiated a meeting with 
HKPF and trade representatives to engage in a direct 
and thorough dialogue on these issues. The meeting 
generated fruitful discussions and interactions that 
have greatly enhanced the trade’s understanding of 
the work of HKPF. 

Enhancing communications
 BLG meetings offer an excellent platform to 
cultivate mutual understanding between the trade 
and various government departments. Through open 
dialogue, the trade is able to clarify concerns about 
various aspects of business operations, including 
licence validity during the renewal period, exemption 
of a smoking ban and data privacy during the liquor 
licence application.

 The trade welcomes such two-way communications 
with various government departments that have 
enhanced the trade’s knowledge and understanding 
of the intentions behind various government 
regulations and policies. The custom of candid 
communication established through BLG meetings 
has enabled the trade to operate in a truly friendly 
and transparent business environment.

*	 EABFU	 set	 up	 the	 first	 BLG	 in	 January	 2006	 with	 an	 aim	
to	establish	a	 formal	discussion	 forum	between	the	 trade	
and	 the	 Government.	 There	 are	 now	 nine	 BLGs	 covering	
different	businesses,	including	cinemas,	theme	parks,	family	
amusement	 centres,	 restaurants,	 karaoke	 establishments/
nightclubs/bars/other	 entertainment	 clubs,	 etc.	 Meetings	
are	 held	 regularly.	 They	 are	 open	 to	 traders/operators	 of	
relevant	 business	 sectors.	 Representatives	 from	 bureaus	
and	departments	concerned	attend	the	forums	to	exchange	
views	 with	 the	 trade	 on	 licensing	 and	 regulatory	 matters	
and	provide	timely	feedback	to	their	issues.


