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G.F. 340 On-line Application System and 
Government Vacancies Enquiry System 
F tl A k d Q f requen ly s e ues 1ons 
Aoolication Procedures Please read 01 to 09 
General Technical Questions Please read 010 to 012 
Ooeratina Systems and Browsers Settinas Please read 013 to 018 
Problem. and Pqp_-uJ:) Window 

About application procedures 
Applicant can submit G. F .340 on-line application form through the following website/system: 
http:llwww.csb.aov.hk/print/enqlish/recruitlapplication/330.html and then click the item "G.F.340 On-line Application System": 
or http://www.csb.gov.hk/prinVenglish/recruitl7.html and then click the item "Government Vacancies". 
If an applicant wishes to enquire, amend application data and submit supplementary information through G.F.340 On-line 
Application System, please access the URL at http:/fwww.csb.qov.hk/print/english/recruitlapplication/330.html and then click 
the item -G.F.340 On-line Application System". 
Please read the following frequently asked questions. 
Q 1 Does the applicant need to submit different on-1 ine application form if he/she wishes to apply more than one job at 

the same time? 
A 1 Applicant may complete one on-line application form for more than one job currently being advertised for 

recruitment. 
Q2 Can the applicant change the PIN and e-mail address afterwards? 
A2 Applicant cannot change the PIN and e-mai I address afterwards. 
Q3 Can the applicant save the application data for future use? 
A3 If you cannot complete the whole application within 2 hours, you can use the "Partially Save" button to save the 

parts you have input. You can then restore the saved data into the application form when you log in the system 
with the Hong Kong Identity Card Number (H Kl D) or Passport Number and the PIN again for continuation of the 
application, or when you apply for other jobs through the system in future. 

04 How does the applicant know that the on-line application procedure is completed? 
A4 An on-line application number will be generated after you have completed the on-line application form. The 

Government will acknowledge receipt through e-mail within 2 hours after your successful submission. 
Q5 Can the applicant amend the application data or provide supplementary information after submission of 

application? 
A5 You can use your HKID or Passport Number, e-mail address and PIN to enquire or amend the application data 

within the application period or to provide supplementary information (twice at most)through the Internet within the 
application period. 

06 For correction of or access to personal data, or enquiring about recruitment matter, which department should the 
applicant contact? 

A6 For correction of or access to personal data after submission of the application form or enquiries on recruitment 
matters, please contact the subject officer of the recruiting grade/ department as specified in the recruitment 
advertisement or e-acknowledgement. 
Their contact details are also available from the Civil Service Bureau Homepage on the Internet at 
http://www.csb.qov.hk/. 

Q7 For applicants holding academic and/ or professional qualifications obtained from institutions or professional 
bodies outside Hong Kong. what should the applicant do? 

A7 For applicants holding academic and/ or professional qualifications obtained from institutions or professional 
bodies outside Hong Kong, please send copies of your diplomas/ certificates. transcripts of studies and official 
documents stating the mode of delivery (e.g. full time/ part time. on campusf distance learning, etc.) ofthe study 
programmes to the recruiting grade/department after successfully submitting the on-I ine application. 
Please specify the job title, the on-line application number, your name and HKID /Passport number in your 
submission. 
To facilitate assessment of qualifications, documents on the prior qualifications obtained should also be supplied 
as far as possible. 
Do not send any originals of diplomas/certificates or other qualification documents. 

Q8 When applicant submits the G.F.340 On-line application form, the error message of Inconsistent System Status is 
popped up. What should hef she do? 

AB Please check whether all date entries meet the system requirement i.e. input date in the format of dd/mm/yyyy or 
m m/yyyy according to the example listed in the respective items of the e-form. Please use a 'I' as the separation 
for day. month and year. (For example : Issued Date of the Public Examination Results (mm/yyyy), please input 
08/201 o: Date of Full Employment Record (ddfmm/yyyy), please input 01/08/201 0). The day in the format 
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