
The following is the list of winners for the 2007 Civil Service Outstanding Service 
Award Scheme. 
 
Department Awards 
 
Service Enhancement Award 
 
Award 
 

Department 

Champion 
 

Hong Kong Fire Services Department 

First Runner-up Hongkong Post 
 

Second Runner-up Housing Department 
 

Merit Award Hong Kong Observatory 
 

Merit Award Immigration Department 
 

Special Citation 
 

Hong Kong Police Force 

Special Citation 
 

Land Registry 

 
 
Partnership Award 
 
Award 
 

Project Name Departments 

Champion Inferno Country Park 
Rescue Operation 

Hong Kong Fire Services 
Department *, Agriculture, 
Fisheries and Conservation 
Department, Civil Aid Service, 
Government Flying Service 
 

First Runner-up Integrated Call Centre 
 

Efficiency Unit *, Agriculture, 
Fisheries and Conservation 
Department, Architectural Services 
Department, Buildings 
Department, Civil Engineering and 
Development Department, 
Companies Registry, Electrical and 
Mechanical Services Department, 
Food and Environment Hygiene 
Department, Highways 
Department, Hongkong Post, 
Labour Department, Leisure and 
Cultural Services Department, 
Marine Department, Office of the 
Government Chief Information 
Officer, Rating and Valuation 
Department, Student Financial 



Assistance Agency, Transport 
Department 
 

Second Runner-up Science in the Public 
Service 
 

Hong Kong Observatory *, 
Agriculture, Fisheries and 
Conservation Department, 
Auxiliary Medical Service, 
Architectural Services Department, 
Buildings Department, Civil 
Aviation Department, Civil Aid 
Service, Civil Engineering and 
Development Department, 
Companies Registry, Census and 
Statistics Department, Department 
of Health, Drainage Services 
Department, Electrical and 
Mechanical Services Department, 
Environmental Protection 
Department, Food and 
Environment Hygiene Department, 
Hong Kong Fire Services 
Department, Government 
Laboratory, Home Affairs 
Department, Hong Kong Police 
Force, Hongkong Post, Highways 
Department, Immigration 
Department, Information Services 
Department, Innovation and 
Technology Commission, Lands 
Department, Leisure and Cultural 
Services Department, Office of 
Telecommunications Authority, 
Planning Department, Radio 
Television Hong Kong, Water 
Supplies Department 
 
(* Co-ordinating Department) 

 
 
Best Public Image Award 
 
Award 
 

Department 

Gold Award 
 

Hong Kong Fire Services Department 

Silver Award Hong Kong Police Force 
 

Bronze Award Hongkong Post 
 

 
 



Team Awards 
 
Application of Technology Team Award 
 
Award 
 

Department Team/Project Name 

Champion Immigration Department Information Systems Branch 
(Control Point System) 
 

First Runner-up Hong Kong Fire Services 
Department 
 

Mobilizing New Age 

Second Runner-up Civil Engineering and 
Development Department 
 

Survey Division 

Cost Effectiveness 
Award 

Electrical and Mechanical 
Services Department 
 

Green Energy 

Merit Award Drainage Services 
Department 

MoFIS Project Management Team 
 

Merit Award Electrical and Mechanical 
Services Department 
 

Green Energy 

Merit Award Hong Kong Police Force Tuen Mun Police Community 
Relations Office 
 

 
 
Innovation Team Award 
 
Award 
 

Department Team/Project Name 

Champion Drainage Services 
Department 

Yuen Long Bypass Floodway 
Project Team 
 

First Runner-up Electrical and Mechanical 
Services Department 
 

Electricity Legislation Division 

Second Runner-up Immigration Department 
 

Births, Death and Marriage 
Registration Sub-division 
 

Cost Effectiveness 
Award 

Drainage Services 
Department 
 

Yuen Long Bypass Floodway 
Project Team 

Merit Award Census and Statistics 
Department 

Electronic Statistical Services 
Delivery Section 
 

Merit Award Drainage Services 
Department 
 

Reuse of Treated Sewage Effluent 
at Ngong Ping 
 

Merit Award Hong Kong Police Force Police Community Relations 
Office and Anti-Triad Squad 
 

Merit Award Immigration Department Information Systems Branch 
(Automated Clearance System) 
 



Specialised Service Team Award 
 
Award 
 

Department Team/Project Name 

Champion Hong Kong Observatory LIDAR Windshear Alerting 
Services 
 

First Runner-up Civil Engineering and 
Development Department 
 

Public Works Central Laboratory 

Second Runner-up Customs and Excise 
Department 
 

Computer Forensic Laboratory 
 

Service Improvement 
Award 
 

Marine Department 
 

Hong Kong Shipping Registry 

Merit Award Agricultural, Fisheries and 
Conservation Department 
 

Aquaculture Fisheries Division 
 

Merit Award Hong Kong Fire Services 
Department 
 

Flying Colours 
 

Merit Award Hong Kong Police Force 
 

Juvenile Protection Section 
Kowloon East 
 

Merit Award Leisure and Cultural 
Services Department 
 

Antiquities and Monuments Office 
 

Merit Award Leisure and Cultural 
Services Department 

Hong Kong Zoological and 
Botanical Gardens Zoological Unit
 

 
 
Internal Service Team Award 
 
Award 
 

Department Team/Project Name 

Champion Hong Kong Police Force Yuen Long District Crime 
Headquarters 
 

First Runner-up Electrical and Mechanical 
Services Department 
 

Vehicle Pal 

Second Runner-up Housing Department 
 

Training and Development Centre 
 

Service Improvement 
Award 
 

Hong Kong Fire Services 
Department 
 

Ambulance Command Quality 
Assurance Team 

Merit Award Civil Engineering and 
Development Department 
 

Slope Information System 
 

Merit Award Correctional Services 
Department 
 

Quartering Section, Headquarters 
 

Merit Award Hong Kong Fire Services 
Department 
 

Triple Excellence Team 
 



 
Merit Award Immigration Department  

 
Immigration Service Institute of 
Training and Development 
 

Merit Award Social Welfare 
Department 

Work Improvement Team of 
Medical Social Services Unit of 
Queen Mary Hospital 
 

 
 
General Public Service Team Award 
 
Award 
 

Department Team/Project Name 

Champion Leisure and Cultural 
Services Department 
 

Bun Scrambling Competition 
Preparatory Working Team 
 

First Runner-up Leisure and Cultural 
Services Department 
 

Urbtix Support Team 

Second Runner-up Housing Department 
 

HA E-payment Card Team 
 

Service Improvement 
Award 
 

Leisure and Cultural 
Services Department 
 

Bun Scrambling Competition 
Preparatory Working Team 

Merit Award Hong Kong Fire Services 
Department 
 

Post-Fire Service Team 
 

Merit Award Hong Kong Police Force 
 

Regional Crime Prevention Office 
(Kowloon East) 
 

Merit Award Hongkong Post 
 

Yuen Long Delivery Office 
 

Merit Award Immigration Department  
 

Registration of Persons   
(Kowloon Office) 
 

Merit Award Immigration Department Special Project Unit of Lok Ma 
Chau Control Point 
 

 
 

- END - 
 
 


