
Appendix 4 
 
 

Rating Asian Civil Servants 

 Bureaucracy/red tape  Civil service efficiency 

 2001 2002 2003 2004 2001 2002 2003 2004 

China 7.63 8.50 7.75 8.69 6.50 7.67 7.67 6.03 

Hong Kong 3.07 3.64 3.11 1.90 4.00 3.26 3.39 3.50 

India 8.88 9.67 9.00 8.90 6.80 7.83 8.00 8.15 

Indonesia 8.33 9.33 8.25 7.57 9.50 8.33 8.50 7.25 

Japan 5.50 7.00 7.05 7.00 4.00 4.33 4.25 2.05 

Malaysia  6.50 7.00 6.60 5.67 6.00 6.86 5.67 7.00 

Philippines  8.00 8.08 8.00 7.25 6.50 8.25 7.33 7.42 

Singapore  3.83 3.10 2.80 2.50 2.80 1.70 0.57 1.63 

South Korea 6.33 5.50 5.65 5.17 5.00 5.50 5.00 6.33 

Taiwan 6.38 6.17 6.00 6.13 5.71 6.17 5.50 5.50 

Thailand  8.18 7.89 8.00 7.17 7.90 7.56 7.60 7.83 

Vietnam  9.50 8.13 7.75 8.57 9.75 7.88 8.25 8.14 

Grades range from zero to 10, with zero being the best grade possible and 10 the 
worst.  

 

 
 




